【調達情報】EV充電ステーションの調達、設置、運用研修の実施について

JCCII会員企業の皆様
国連開発計画(UNDP)インド事務所からの標記調達情報を共有致します。

これは、日本政府の支援でUNDPが実施中のネットゼロエミッションプロジェクトに関するもので、EV充電ステーションの調達、設置、運用研修の実施を外部委託するものです。

2022年12月12日(月)が入札締切となっています。詳細については添付をご覧ください。興味のある業者は下記から応札できます。


 https://procurement-notices.undp.org/view_negotiation.cfm?nego_id=1302

よろしくお願い致します。
河野
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	河野　雄太
SDGsコーディネーター
国連開発計画(UNDP) インド事務所
55, Lodhi Estate, New Delhi 110003
INDIA
Tel: + 91-11-4653-2333
Mobile: +91-99711-24189
yuta.kono@undp.org
www.in.undp.org | shop.undp.org
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REQUEST FOR QUOTATION (RFQ)  


 


 


RFQ Reference: RFQ/149/IND-2022 Date: 28 November 2022 


 


Subject: Supply, Installation, Training & Commissioning (SITC) of Public Electric Vehicle Charging Stations and 
associated infrastructure in New Delhi. 


SECTION 1: REQUEST FOR QUOTATION (RFQ)     


UNDP kindly requests your quotation for the provision of goods and services as detailed in line items section of 
this RFQ. 


This Request for Quotation comprises the following documents: 


Section 1: This RFQ document generated by the online system; 


Section 2: RFQ Instructions and Data 


2.1 RFQ General Instructions 
2.2 RFQ Specific Instructions 
 


Annex 1: Schedule of Requirements 


1A : Site Locations and EV chargers type for deployment  
1B: Technical Specifications for Electric Vehicle Chargers 
1C: Safety Compliance guidelines 
1D: Guidelines and Standards for EV Charging infrastructure  


 
Annex 2: Quotation Submission Form 
Annex 3: Technical and Financial Offer 
Annex 4: Forms for release of payments 
Annex 5: Format of Performance Security 
Annex 6: General Terms and Conditions for Contracts 
 


When preparing your quotation, please be guided by the RFQ Instructions and Data. Please note that quotations 
must be submitted  directly in the system responding to the questions and uploading required documents by the 
date and time indicated in the online portal. It is your responsibility to ensure that your quotation is submitted 
before the deadline. Quotations received after the submission deadline outside the online portal, for whatever 
reason, will not be considered for evaluation. 


Quotations must be submitted directly in NextGenERP supplier portal following this 
link: http://supplier.quantum.partneragencies.org using the profile you may have in the portal. 


Follow the instructions in the user guide to search for the tender using Negotiation ID in this document. 
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In case you have never registered before, follow this link to register a profile: 


https://estm.fa.em2.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000127715297&_adf.ctrl-
state=azywmctp_1&_afrLoop=6329722925931702&_afrWindowMode=0&_afrWindowId=null&_afrFS=16&_afrMT=screen&_afrMFW=1042&_afrMFH=5
75&_afrMFDW=1280&_afrMFDH=720&_afrMFC=8&_afrMFCI=0&_afrMFM=0&_afrMFR=144&_afrMFG=0&_afrMFS=0&_afrMFO=0 


Do not create a new profile if you already have one. Use the forgotten password feature in case you do not 
remember the password or the username from previous registration. 


Thank you and we look forward to receiving your quotations. 


Issued by: 


UNDP OFFICE – INDIA 
Procurement Unit 
28 November 2022  
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SECTION 2.1: RFQ GENERAL INSTRUCTIONS 
 


Introduction Bidders shall adhere to all the requirements of this RFQ, including any amendments made in writing 
by UNDP. This RFQ is conducted in accordance with the UNDP Programme and Operations Policies 
and Procedures (POPP) on Contracts and Procurement 


 
Any Bid submitted will be regarded as an offer by the Bidder and does not constitute or imply the 
acceptance of the Bid by UNDP. UNDP is under no obligation to award a contract to any Bidder as a 
result of this RFQ. 


 
UNDP reserves the right to cancel the procurement process at any stage without any liability of any 
kind for UNDP, upon notice to the bidders or cancellation of the tender in the online portal. 


Deadline for 
the 
Submission of 
Quotation 


Deadline is indicated in the online portal. 
If any doubt exists as to the time zone in which the quotation should be submitted, refer to 
http://www.timeanddate.com/worldclock/. 


Method of 
Submission 


Quotations must be submitted as follows: 
NextGenERP supplier portal following this link: http://supplier.nextgenerp.partneragencies.org/ 
using the profile you may have in the portal. 


 
Follow the instructions in the user guide to search for the tender using Negotiation ID. In case you 
have never registered before, follow this link to register a profile: 


 
https://estm.fa.em2.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=30000012771   
5297&_adf.ctrl- 
state=azywmctp_1&_afrLoop=6329722925931702&_afrWindowMode=0&_afrWindowId=null&_af 
rFS=16&_afrMT=screen&_afrMFW=1042&_afrMFH=575&_afrMFDW=1280&_afrMFDH=720&_afr 
MFC=8&_afrMFCI=0&_afrMFM=0&_afrMFR=144&_afrMFG=0&_afrMFS=0&_afrMFO=0 


 
Do not create a new profile if you already have one. Use the forgotten password feature in case you 
do not remember the password or the username from previous registration. 


 
A. File Format: All attachments must be in PDF format unless otherwise instructed 


by UNDP. 


B.File names must be in Latin alphabet/keyboard and clearly indicate the 
content of the document to facilitated review. 


C. All files must be free of viruses and not corrupted. 
Cost of 
preparation 
of quotation 
 


UNDP shall not be responsible for any costs associated with a Supplier’s preparation and submission 
of a quotation, regardless of the outcome or the manner of conducting the selection process. 


Supplier Code 
of Conduct, 
Fraud, 
Corruption, 


All prospective suppliers must read the United Nations Supplier Code of Conduct and acknowledge 
that it provides the minimum standards expected of suppliers to the UN. The Code of Conduct, 
which includes principles on labour, human rights, environment and ethical conduct may be found 
at: https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct 
 
Moreover, UNDP strictly enforces a policy of zero tolerance on proscribed practices, including 
fraud, corruption, collusion, unethical or unprofessional practices, and obstruction of UNDP 
vendors and requires all bidders/vendors to observe the highest standard of ethics during the 
procurement process and contract implementation. UNDP’s Anti-Fraud Policy can be found at  
http://www.undp.org/content/undp/en/home/operations/accountability/audit/office_of_audit_an   
dinvestigation.html#anti 
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Gifts and 
Hospitality 


Bidders/vendors shall not offer gifts or hospitality of any kind to UNDP staff members including 
recreational trips to sporting or cultural events, theme parks or offers of holidays, transportation, or 
invitations to extravagant lunches, dinners or similar. In pursuance of this policy, UNDP: (a) Shall 
reject a bid if it determines that the selected bidder has engaged in any corrupt or fraudulent 
practices in competing for the contract in question; (b) Shall declare a vendor ineligible, either 
indefinitely or for a stated period, to be awarded a contract if at any time it determines that the 
vendor has engaged in any corrupt or fraudulent practices in competing for, or in executing a UNDP 
contract. 


Conflict of 
Interest 


UNDP requires every prospective Supplier to avoid and prevent conflicts of interest, by disclosing to 
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the 
requirements, design, specifications, cost estimates, and other information used in this RFQ. Bidders 
shall strictly avoid conflicts with other assignments or their own interests, and act without 
consideration for future work. Bidders found to have a conflict of interest shall be disqualified. 


 


Bidders must disclose in their Bid their knowledge of the following: a) If the owners, part-owners, 
officers, directors, controlling shareholders, of the bidding entity or key personnel who are family 
members of UNDP staff involved in the procurement functions and/or the Government of the 
country or any Implementing Partner receiving goods and/or services under this RFQ. 


 


The eligibility of Bidders that are wholly or partly owned by the Government shall be subject to 
UNDP’s further evaluation and review of various factors such as being registered, operated and 
managed as an independent business entity, the extent of Government ownership/share, receipt of 
subsidies, mandate and access to information in relation to this RFQ, among others. Conditions that 
may lead to undue advantage against other Bidders may result in the eventual rejection of the Bid. 


Currency of 
Quotation 


Quotations shall be quoted in in the currency indicated in the portal. 


Joint Venture, 
Consortium or 
Association 


If the Bidder is a group of legal entities that will form or have formed a Joint Venture (JV), Consortium 
or Association for the Bid, they shall confirm in their Bid that : (i) they have designated one party to 
act as a lead entity, duly vested with authority to legally bind the members of the JV, Consortium or 
Association jointly and severally, which shall be evidenced by a duly notarized Agreement among the 
legal entities, and submitted with the Bid; and (ii) if they are awarded the contract, the contract shall 
be entered into, by and between UNDP and the designated lead entity, who shall be acting for and 
on behalf of all the member entities comprising the joint venture, Consortium or Association. 
 
Refer to Clauses 19 – 24 under Solicitation policy for details on the applicable provisions on Joint 
Ventures, Consortium or Association. 


Only one Bid The Bidder (including the Lead Entity on behalf of the individual members of any Joint Venture, 
Consortium or Association) shall submit only one Bid, either in its own name or, if a joint venture, 
Consortium or Association, as the lead entity of such Joint Venture, Consortium or Association. 
 
Bids submitted by two (2) or more Bidders shall all be rejected if they are found to have any of the 
following: 


a)they have at least one controlling partner, director or shareholder in common; or b) any 
one of them receive or have received any direct or indirect subsidy from the other/s; or 


b) they have the same legal representative for purposes of this RFQ; or 
c)they have a relationship with each other, directly or through common third parties, that puts 
them in a position to have access to information about, or influence on the Bid of, another 
Bidder regarding this RFQ process; 
d)they are subcontractors to each other’s Bid, or a subcontractor to one Bid also submits 
another Bid under its name as lead Bidder; or 
e)some key personnel proposed to be in the team of one Bidder participates in more than 
one Bid received for this RFQ process. This condition relating to the personnel, does not apply 
to subcontractors being included in more than one Bid. 


Price 
variation 


No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market 
factors shall be accepted at any time during the validity of the quotation after the quotation has been 
received. 
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Alternative 
Quotes 


If alternative quote is permitted, it may be submitted only if a conforming quote to the RFQ 
requirements is submitted. Where the conditions for its acceptance are met, or justifications are 
clearly established, UNDP reserves the right to award a contract based on an alternative quote. If 
multiple/alternative quotes are being submitted, they must be clearly marked as “Main Quote” and 
“Alternative Quote” directly in the portal and in any supporting document as relevant. 
 


Contact Person 
for corresponden 
ce, notifications 
and 
Clarifications 


Must be submitted directly in the portal using the messaging functionality. 
 


Any delay in UNDP’s response shall be not used as a reason for extending the deadline for 
submission, unless UNDP determines that such an extension is necessary and communicates a new 
deadline to the Proposers. 


Right not to 
accept any 
Quotation 


UNDP is not bound to accept any quotation, nor award a contract or Purchase Order 


Right to vary 
requirement at 
time of 
Award 


At the time of award of Contract or Purchase Order, UNDP reserves the right to vary (increase or 
decrease) the quantity of services and/or goods, by up to a maximum twenty-five per cent (25% ) 
of the total offer, without any change in the unit price or other terms and conditions. 


Publication of 
Contract Award 


UNDP will publish the contract awards valued at USD 100,000 and more on the websites of the CO 
and the corporate UNDP Web site. 


Policies and 
Procedures 


This RFQ is conducted in accordance with UNDP Programme and Operations Policies and 
Procedures 
 


UNGM 
Registration 


Any Contract resulting from this RFQ exercise will be subject to the supplier being registered at the 
appropriate level on the United Nations Global Marketplace (UNGM) website at www.ungm.org. 
The Bidder may still submit a quotation even if not registered with the UNGM, however, if the 
Bidder is selected for Contract award, the Bidder must register on the UNGM prior to contract 
signature. 
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SECTION 2.2 : RFQ SPECIFIC INSTRUCTIONS 


General Conditions of 
Contract 


Any Purchase Order or contract that will be issued as a result of this RFQ shall be 
subject to the General Conditions of Contract (GTC). 
 
Applicable GTC: 
General Terms and Conditions / Special Conditions for Contract.  
 
(Refer Annex 6: General Terms and Conditions for Contracts) 
 
Applicable Terms and Conditions and other provisions are available at 
UNDP/How-we-buy  
 


Special Conditions of 
Contract 


☒ Liquidated Damages: 0.5% of total contract value per week up to maximum of 
5% of the total contract amount. 
 
Next course of action: Cancellation of PO/Contract.  
 


Duties and taxes All prices must: 
☒ be exclusive of Goods and Services Tax (GST)  
 


Language of quotation  ENGLISH 
 
Including documentation including catalogues, instructions and operating 
manuals. 
 


Quotation validity 
period 


Quotations shall remain valid for 90 days from the deadline for the Submission of 
Quotation. 
 


Payment Terms ☒ Within 30 days upon UNDP’s acceptance and receipt of invoice. 
 


Conditions for Release 
of 
Payment 
 


☒ Written Acceptance of Goods & Services, based on full compliance with RFQ 
requirements. 
 
☒ 100% of goods value after successful delivery and acceptance of goods.  
☒ 100% of services value after successful installation, testing, commissioning and 
completion of Training on Operation & Maintenance.  
 
(Refer Annex-4 - Forms for release of payments) 
 


Clarifications Requests for clarification from bidders will not be accepted any later than 5 days 
before the submission deadline. Responses to request for clarification will be 
posted directly to the NextGenERP online portal.  
 


Evaluation method The Contract or Purchase Order will be awarded to the lowest price substantially 
compliant offer. 
 


Evaluation criteria 
 
 
 
 
 


☒ Full compliance with all requirements as specified in Annex 1  
 
☒ Full acceptance of the UNDP General Terms and Conditions of Contract  
     (Refer Annex 6: General Terms and Conditions for Contracts) 
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Compliance on the following requirements: 
 


☒ Registration certificate; 
 
☒ Descriptive Literature: Bidders shall provide full technical details of products 
being offered, including technical sheets and pictures showing details and general 
views. Specific details of items offered should be clearly stated as standard 
catalogues may offer options 
 
☒ Authorization of the company (OEM) (if Supplier is not the manufacturer); 
 
☒ Documents showing that the bidder has supplied/installed at least 10 similar EV 
public charging stations to private/ public sector/ government organizations and 
these stations currently should be operational – proof of purchase order/ 
contract/ Photograph of the charging stations and other evidence to be provided 
as a proof of its current existence/operation. UNDP may conduct Site visits to these 
sites if required as a part of technical evaluation.  
 
☒ Documents showing that the bidder has an experience of a minimum of three 
(3) years of supplying of similar systems.  
 
☒ Documents showing Average Annual financial turnover, as per audited balance 
sheet and Profit & Loss account, during the last three financial years (FY 2022-21, 
FY 2021-20 and FY 2020-19) shall be at least INR 1.5 Crores, considering single or 
consortium bidders.  
 


Notes: Bidders meeting above listed criteria are required to submit evidence 
(details / documents) in support – otherwise proposal may be disqualified  
 


Type of Contract to be 
awarded 
 


Contract Face Sheet (Goods and-or Services)  
 


Expected date for 
contract award. 
 


20 December 2022 


Contract Performance 
Security 


☒ Required   


10% of the total value of the Contract.  


Acceptable form of Contract Performance Security: Bank Guarantee (See Annex 
5: Format of Performance Security). 


The Agency will be required to furnish Bank Guarantee from nationalized / 
scheduled bank by way of bank guarantee within thirty (30) days for due 
fulfilment of the contract after award of work and before signing of the contract/ 
agreement. Contract Performance Security shall remain valid for the entire 
operation period.  


Termination of contract and Forfeiture of contract performance security: 


UNDP reserves the right to terminate the contract agreement and encash the 
contract performance security amount, in case the Agency fails to do following: 


1        Complete the project within the timelines 
Or 


2 If the terms and condition of Contract are not complied with. 
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A 30 days-notice shall be provided by UNDP for correction on the cause leading 
to the forfeiture of performance security. 


Operational 
Performance Security 


☒ Required   


5% of the total value of the Contract.  


Acceptable form of Operational Performance Security: Bank Guarantee (See 
Annex 5: Format of Performance Security). 


The agency must submit operational performance security to UNDP’s Partner 
Agency against AMC (Annual Maintenance Contract), equivalent to 5% of the 
contract value at the time of handover, which shall remain in custody of partner 
agency for 1 year and shall be released in proportionate ratio in two biannual 
cycles (2.5% in every 6 months in case of 1 year of AMC period). 


 


  







 
RFQ/149/IND-2022  9 
 
 


ANNEX 1: SCHEDULE OF REQUIREMENTS 


Supply, Installation, Training & Commissioning (SITC) of Public Electric Vehicle Charging Stations and 
associated infrastructure in New Delhi. 


Duration of the assignment: 2 Months from the issue of the contract. 


Background 


UNDP India with financial support from Government of Japan and in partnership with Ministry of New and 
Renewable Energy, Ministry of Earth Sciences, Indian Meteorological Department is implementing the project 
titled – Leveraging Nationally Determined Contributions (NDCs) to achieve net-zero emissions and climate-
resilient development, in response to the climate emergency to address the above-mentioned impediments 
towards achievement of NDCs. Decarbonization of urban transport is a key focus area under this program. With 
this objective, this project aims to facilitate smooth and speedy transition towards adoption of Electric vehicles 
as a mode of transportation. 


The EV market is in its early infancy with EV sales accounting for nearly 1.3 per cent of total vehicle sales during 
2020-21. However, the market is expected to grow quickly with an estimated Compounded Annual Growth Rate 
(CAGR) of 90 per cent from 2021 to 2030 as per a study by RBSA Advisors. During the first half of 2022, Indian EV 
sales was nearly 90,000 of which 3Ws constitute nearly 60%, and 2Ws constitute of 37%.  


Availability of charging infrastructure and services would enhance public trust in electric mobility and boost 
demand for EVs. 


Objective 


The objective of this assignment is to deploy public electric vehicle charging stations to reduce emission intensity 
in urban transportation sector. UNDP intends to deploy up to 87 EV charging stations across India including Delhi-
NCR region, based on the technical feasibility of prospective sites as suggested by Government or Government 
recognized partners agencies. 


UNDP will procure EV charging stations for these suggested sites and post commissioning, UNDP will transfer the 
ownership of these assets (public electric vehicle charging stations) to Partner Government agency/ Department/ 
Urban Local Body, or any other agency appointed by them, as per the existing norms defined by the 
state/city/organization. 


For the purposes of this assignment, any such agency or department to whom the assets would be transferred 
post commissioning is referred to as Partner Agency. 


With the above objective UNDP – India solicits proposal from eligible agencies to take up the work as per the 
scope outlined below: 


Task-1: Site Assessment 


The selected bidder shall verify the identified sites and design the charger and necessary infrastructure for 
the deployment of opted EV charging stations. The selected bidder shall prepare a detailed civil drawing for 
each location and earmark the exact location and layout specific to EV Charging station proposed. List of sites 
with proposed EV Chargers is given at Annex-1A. 


Task-2: Supply, Installation and commissioning of EV chargers 


i. The selected bidder shall be responsible for the procurement, supply, installation, testing and 
commissioning of Public EV Charging Stations (EVCS) for charging of electric vehicles along with its 
associated infrastructure at pre-selected locations (provided in Annex-1A) in National Capital 
Territory of Delhi. 


ii. The bidder must procure pre-specified Electric Vehicle Supply Unit (EVSE) hardware parts and 







 
RFQ/149/IND-2022  10 
 
 


technical specifications for charging of EVs as provided in Annex – 1B. 


iii. The bidder is responsible for design, engineering and testing of EV Charging station including the 
power infrastructure. The EVCS must be designed to be easily accessible to cater to a specified 
number of charging spots in the charging stations at a given time.  


iv. The bidder is responsible for the construction of the foundation. Bidder should ensure construction 
of foundation to be compatible with EV charger layout/cable input etc.  


v. The EV charging stations must be type tested by an agency/lab accredited by ‘National Accreditation 
Board for Testing and Calibration Laboratories (NABL) from time to time. UNDP reserves the right to 
carry out PDI (Pre-dispatch Inspection) of the proposed chargers by the bidder.  


vi. Power Supply: As per the design capacity of the EVCS, the bidder shall plan and work out the input 
electricity requirement at each charging station including requirement of cable from main electrical 
panel to the EV Charger.   


vii. Charge Management system: The bidder must ensure that the operability of EVCS through cloud-
based Charge Management systems (CMS) with standard Open Charge Point Protocol (OCPP) 
capabilities for CMS integration on a common platform as to be mutually discussed with UNDP. The 
bidder must ensure capabilities for remote monitoring application for electric vehicle charging 
station on centralized management software for backend network management, including user 
registration and permissions management, EV charger classification (by location & charger type), 
remote monitoring and digital payment gateway for EV charging infrastructure. The bidder is also 
required to share all data to UNDP and its partner agency or other government agencies as and when 
required by UNDP through a secure web-based app/ a weblink. The system should have the 
capability of adding chargers developed in future.  


One year comprehensive CMS subscription to be provided by the bidder with the option of extending 
the subscription. Should UNDP’s Partner Agency deem fit, they would extend the subscription 
beyond the 1st year at the same rate. This contract would be signed separately between the 
bidder/vendor and the Partner Agency who would manage the EVCS post installation. 


viii. Extend all necessary assistance to UNDP for smoother & faster installation and commissioning of 
EVCS. 


Task-3: Testing, reporting of operational performance, training and Handover 


i. The bidder will need to monitor the performance of the system for at least for one day at site and test 
operational compatibility at site.  


ii. Safety: The appropriate safety measures as recommended by governing standards shall be followed 
while deployment of EVCS. Safety measures include electrical safety such as fuses and circuit breaker 
and charge protection, earthing, fire extinguishers, cabling protection, etc. Further information as 
provided in Annex – 1C and Annex - 1D. 


iii. Insurance: Bidder shall maintain appropriate workers compensation insurance or Employer’s liability 
insurance, with reputable insurance companies, at its own cost and expense, during the term of the 
project, that complies with the applicable worker’s compensation laws governing the bidder and all the 
employees working for the bidder. 


iv. The bidder will require to undertake training of EV charging station operators/representative nominated 
by UNDP or its partner agency on operational features as well as preventive operation and maintenance.  
Printed leaflet/literature should be made available in English & local language regarding the operation 
and maintenance of EV Chargers.  


v. EVCS shall be handed over to UNDP’s partner agency in Delhi for its supervision and operation. The 
bidder has to provide all necessary support for smooth transfer of assets to UNDP’s partner agency.  
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vi. Before the EV Chargers are handed over, the vendor shall supply Standard operation practice and 
maintenance manuals together with the drawings.  


Task 4: Warranty and Comprehensive maintenance of the EV Chargers from the date of commissioning 


i. The bidder shall provide a minimum warranty of 2 years for all installations and parts procured, with the 
option of extending warranty as feasible. The bidder shall sign a separate contract with UNDP’s partner 
agency for warranty guarantee.  


ii. The bidder shall provide 1 year Annual Maintenance Contract (AMC) for the entire EVCS from the date 
of handing over the site to UNDP’s partner agency. The bidder shall sign a separate contract with UNDP’s 
partner agency for maintenance/AMC.  


iii. As part of the AMC, the bidder should undertake preventive/routine maintenance of the EV Chargers at 
least once in every three months and shall include activities such as, checking the health of the system, 
tightening of all electrical connections, regular checks to identify any faults, problems related to ACDB, 
and any other activity that may be required for proper functioning of the EV Charger systems.  


iv. Replacement of all the spares under the AMC except charging gun, display & switch gears. Replacement 
of defective parts will be at bidder’s cost with original spares of the brand/make. In the event of non-
availability of the spare parts, equivalent or higher configuration components should be substituted with 
the UNDP’s partner agency consent.   


v. Should UNDP’s Partner Agency deem fit, they would extend the AMC beyond the 1st year at the same 
rate. This contract would be signed separately between the bidder/vendor and the Partner Agency who 
would manage the EVCS post installation. 


vi. For any issue related to operation & maintenance, a contact number shall be made available to the 
concerned unit to resolve immediately, if the bidder do not attempt the rectification of any such defect 
within 48 hours of communication of such complaint to the bidder, penalty amount equivalent to the 
AMC cost can be levied.   


vii. Faulty charging equipment to be replaced or repaired (under warranty only) by the bidder(s) within 24 
hours. Repair and servicing of the equipment/component/product to be carried at sites.  


viii. CMS and Firmware support: Charger manufacturer shall fix technical issues in software, supplied along 
with the product. Also, to provide respective firmware in case of a malfunctioning or a feature request 
at no extra cost to UNDP or its partner organisation.  


ix. Bidder must ensure that the charging equipment must be online for at least 98% of the time. 
(Power failure related downtime is excluded) 


Other requirements: 


 The bidder should indicate life of EV charger in terms of no. of cycles or in years and propose buyback 
option(s) if available.  


 The bidder shall arrange deployment of qualified and suitable manpower and required necessary tools, 
logistics, spares & consumables during installation, commissioning, warranty and handover of EV charging 
stations. 


 Bidder is required to provide flex boards or equivalent at each site to display DO’s and Don’t for Charger 
operation.  


 Safety is of paramount importance and the agency shall take all safety precautions in connection with the 
setting up of the Charging Stations to ensure safety of the user. Relevant safety standards Guidelines should 
be adhered to as issued from time to time. 


 Care of Facilities: 


o The Agency shall be responsible for the care and custody of the EV Charging Station (EVCS) or any part 
thereof until the date of Completion of the Contract pursuant, and shall make good at its own cost any 
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loss or damage that may occur to the EVCS or any part thereof from any cause whatsoever during such 
period. 


o The Agency shall also be responsible for any loss or damage to the EVCS or any part thereof caused by 
the Agency or its sub-implementing partners during any work carried out. Notwithstanding the above-
mentioned reasons, the Agency shall not be liable for any loss or damage to the EVCS or any part thereof 
caused by any other reason of any of the matters. 


 


Delivery Requirements 


Delivery date and time Bidder shall complete the delivery and installation within 2 months 
from the issuance of Contract. 
 


Delivery Terms (INCOTERMS 2020) 
 


DAP 


Customs clearance 
(must be linked to INCOTERM 
 


Shall be done by: 
☒ Supplier/bidder 
 


Exact Address(es) of Delivery Location(s) 
 


Locations within Delhi as indicated in Annex-1A 


Distribution of shipping documents (if using 
freight forwarder) 
 


Not Applicable 


Packing Requirements 
 


Not Applicable 


Training on Operations and Maintenance 
 


Applicable 
 


The selected service provider will require to undertake training of 
resources/nominated representative by UNDP at EV Chargers site on 
Operation and Maintenance of the EV Chargers. Printed 
leaflet/literature should be made available in English and local language 
regarding the operation and maintenance of the goods. 
 


Warranty Period 2 year warranty and onsite support on all the products from OEM. 
 


After-sales service and local service support 
requirements 
 


Applicable  
 


The bidder shall provide 1 year Annual Maintenance Contract (AMC) for 
the entire EVCS from the date of handing over the site to UNDP’s 
partner agency. The bidder shall sign a separate contract with UNDP’s 
partner agency for maintenance/AMC.  


Bidder is to submit details of Local after Sales Service; and also provide 
focal point contact details for warranty/ maintenance issues. 
 


Preferred Mode of Transport Not Applicable 
 


 


NOTES: 


1. The products/parts of EV Chargers must be recalled by the manufacturer/ bidder/ supplier at the manufacturers/ 
bidder/ suppliers cost if rejected by UNDP/end user because of the problems with quality. The supplier/ bidder/ 
manufacturer will be obliged to replace the products/parts of EV Chargers in question at its own cost with a new 
one of acceptable quality. 


2. The supplier will be responsible for protection of materials, property and equipment before successful delivery and 
handover to UNDP or to its designated partner agency. 


3. Unit prices quoted must be inclusive of all costs necessary to supply these items, including delivery, warranty, 
transport cost, insurance, materials, installation, training and commissioning etc. 


 


 


 







 
RFQ/149/IND-2022  13 
 
 


Annex 1A : Locations and Charger Details for Development of Public Charging Station  
 


S. No. City Site Name Coordinates Proposed Chargers 


Design Ratings (Option-1) Ratings (Option-2) 


1 Delhi IGL Pumping Station 
Okhla Phase-I 


28.529422, 
77.273139 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


Type 2 
AC 


11 kW, AC type - 1 
no, 2 points 


11 kW, AC type - 1 
no, 2 points 


2 Delhi IGL Pumping Station 
DSIIDC Okhla PH-II  


28.536217, 
77.281248 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


3 Delhi IGL Pumping Station 
Mathura Road, 
Opp. to CRRI 


28.551988, 
77.273151 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


4 Delhi IGL Pumping Station 
Mahipalpur-I  


28.538537, 
77.132611 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


5 Delhi IGL Pumping Station 
Dwarka, Sec-20 


28.573172, 
77.06411 


CCS2 50 kW, DC type - 1 
no, 1 point 


50 kW, DC type - 1 
no, 1 point 


6 Delhi IGL Pumping Station 
Dwarka Sec-18  


28.590547, 
77.037141 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


7 Delhi IGL Pumping Station 
Dwarka, Sec-14 


28.605238, 
77.029264 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


8 Delhi IGL Pumping Station 
Janakpuri District 
Centre 


28.62825, 
77.078844 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


9 Delhi IGL Pumping Station 
Jail Road 


28.618463, 
77.105431 


CCS2 50 kW, DC type - 1 
no, 1 point 


min. 50 kW, DC type - 
1 no, 2 points 


Type 2 
AC 


11 kW, AC type - 1 
no, 2 points 


11 kW, AC type - 1 
no, 2 points 


Type 2 AC Charger should consists of 2 points (1 socket + 1 charging gun). 


Note:  


1. Bidder is required to visit these sites for designing, assessment of necessary infrastructure and 
estimation of works at their own cost.  


2. UNDP reserves the right to modify the exact location of any of the sites and offer the bidder a 
new site in the proximity (within Delhi/NCR) of the site being replaced. In such a scenario, bidder 
will be required to fulfil all mandates mentioned in any part of this document on the new site. 
Care will be taken to ensure that the characteristics of the alternate site are as similar as possible 
to the site being replaced.
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Annex 1B :  Technical Specifications for Electric Vehicle Chargers 
 


The specifications of the EV Chargers have been given in this section in addition, all the charging 
infrastructures will be established as per Ministry of Power Notification vide No. 12/2/2018-EV dated 14th 
Jan 2022 on the subject “Charging Infrastructure for Electrical Vehicles – Revised Guidelines and 
Standards-reg”, and CEA (Measures relating to Safety & Electrical supply) Regulations 2010 and their 
amendments from time to time. 


1. AC001 


As per order from Department of Heavy Industry, Ministry of Heavy Industries & Public Enterprises, 
dated 21st November 2017, Reference No. 7(8)/2015-AEI(pt.)(11976) 


 


Sl. No. Parameter Specifications 


General Requirements 


1. EVSE Type AC 


2. Energy Transfer Mode Conductive 


Input Requirements 


3. AC Supply System Three-Phase, 5 Wire AC System (3Ph.+N+PE) 


4. Nominal Input Voltage 415V (+6% and -10%) as per IS12360 


5. Input Frequency 50Hz, +/-1.5Hz 


6. Input Supply Failure Backup Battery backup for minimum 1 hour for the control system 
and billing unit. Data logs should be synchronized with 
CMS during back up time, in case battery drains out. 


 Environmental Requirements 


7. Ambient Temperature Range 0 °C to +55 °C 


8. Ambient Humidity 5 to 95% 


9. Ambient Pressure 86kpa to 106kpa 


10. Storage Temperature 0 °C to +60 °C 


Mechanical Requirements 


11. Suggested cable Security Public metered AC outlet (PMAO) and the vehicle 
connector outlet to have provision for locking mechanism 
during charging to ensure the safety of the cable 


12. Mechanical Stability Shall not be damaged by mechanical impact energy: 20J 
(5kg at 0.4m) 


13. IP Rating IP 54 


14. Cooling Air cooled or forced air cooled to protect the equipment 
against temperature hazards 


Output Requirements 


15. Number of outputs 3 
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Sl. No. Parameter Specifications 


16. Type of each outputs 230V (+6% and -10%) single phase, 15A as per IS12360 A.C 


17. Output Details 3 Independent charging sockets 


18. Output Current Three Vehicles charging simultaneously, each at 15A 
current 


19. Output Connector 
Compatibility 


IEC 60309 


20. Limiting output current Circuit breaker for each outlet limited to 16A current 
output. Breaker should be reset to resume operation. 


21. Connector Mounting Angled connector mounted looking downwards for 
outdoor use 


22. Isolation Class 1 and Class 2 insulation as per AIS 138 (3.3.1 and 3.3.2) 


User Interface & Display Requirements 


23. ON-OFF (Start-Stop) switches Mandatory 


24. Emergency stop switch Mushroom headed Push Button Type (Red Colour), visible 
and easily accessible 


25. Visual Indicators Error indication, Presence of input supply indication, 
Charge process indication and other relevant information 


26. Display Size Minimum 3.5” inches with 720x480 pixels, user interface 
through touch screen/keypad 


27. Display Messages EVSE should display appropriate messages for user during 
the various charging states like 


 Vehicle plugged in/vehicle plugged out 


 Fault conditions, metering, unit consumption, 
duration since start of charge, time to charge, kWh 


28. User Authentication Using mobile application or User Interface (OCPP gives 
only a field mandate, media to be used is open) 


29. Metering Information Consumption Units 


Billing & Payment Requirements 


30. Metering Metering as per units’ consumption for charging each 
vehicle 


31. Billing Grid responsive billing 


32. Payment BHIM/ Bharat QR or UPI compliant mobile application 
payment 


Communication Requirements 


33. Communication between EVSE 
and Central Server 


Open Charge Point Protocol (OCPP) 1.5 protocol or higher 
version compatible to OCPP 1.5 


34. Metering Grid responsive metering as per units’ consumption of each 
vehicle 
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Sl. No. Parameter Specifications 


35. Interface between charger and 
central management system 
(CMS) 
 


Reliable internet connectivity 


Protection & Safety Requirements 


36. Safety parameters Safety and protection to be ensured for India specific 
environment (as per AIS 138 part 1) 


37. Start of Charging  The outlet will be locked and covered, the connector 
will be exposed to charging only after user 
authentication using user interface or mobile 
application. 


 Only when the lock opens and connector is properly 
connected, the switch/relay will turn ON to feed power 
to the EV. Lock will be opened only after full charging 
and authentication by user or the operator. Once 
disconnected, the charging session terminates. 


38. Power failure If there is a power failure, user is indicated about this. The 
charging resumes when power comes on. If the user 
wants to terminate the session during power failure, the 
user can shut-off the switch and remove the plug. 


39. Interruption of Charging  Connector terminals to be mounted with temperature 
sensors to avoid burning of the connectors. Safety 
mechanism to trigger switching off the charging at 
temperature > 80oC for a duration <10s. In such 
situation, an appropriate signal will be sent to turn the 
switch/relay OFF to stop the charging. Once 
disconnected, the charging session terminates. 


 If the above locking mechanism is mandated then the 
following point won’t be required: If plug is taken out 
(for more than 2 seconds) and then reinserted for 
charging, the charging session will disconnect. A new 
session will be required to continue charging to ensure 
that no one can remove a vehicle being charged and 
insert their own cable and use the infrastructure 
without paying or at someone else’s account. 


 


2. Type Testing 


Sl. No. Criteria Parameter Clause No. of AIS 138 Part 1 


1. Safety functions Verification Earth Presence Detection 
(Socket – EVSE) 


6.4.1.1 


Earth Continuity Check 
(EVSE-EV) 


6.4.1.2 


Over Current and Short- 
Circuit Protection 


6.4.1.5 


Leakage Current (RCD) 6.4.1.6 
Dielectric withstand voltage 11.6.1 
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Sl. No. Criteria Parameter Clause No. of AIS 138 Part 1 


2. Mechanical Stability Mechanical impact 11.11.2.2 
IP Testing 11.11.2.4 


3. Climatic environmental tests Ambient air temperature 11.11.1.2 
Ambient humidity 11.11.1.4 


4. EMC Verification Immunity to electrostatic 
discharges 


11.11.3.2 


Supply voltage dips and 
interruptions 


11.11.3.2 


Fast transient bursts 11.11.3.2 
Voltage surges 11.11.3.2 


 


3. DC001 


As per order from Department of Heavy Industry, Ministry of Heavy Industries & Public Enterprises, 
dated 21st November 2017, Reference No. 7(8)/2015-AEI(pt.)(11976) 


 


Sl. No. Parameter Specifications 


General Requirements 


1. EVSE Type Dual connector DC EVSE 


2. Energy Transfer Mode Conductive 


3. Charging Mode 4 


4. Reliability and Serviceability Modularity, self-diagnostic features, fault 
codes and easy serviceability in the field 


System Structure 


5. Regulation Method Regulated DC EV Charging station with 
combination of CVC or CCC but not 
simultaneously 


6. Isolation Each output isolated from each other with 
proper isolation 


7. Environmental Conditions Outdoor use 


8. Power supply DC EV Charging station connected to AC 
mains 


9. DC output voltage rating Up to and including 100V 


10. Charge control communication Communicate by digital and analog signals 


11. Interface inter-operability Inter-operable with any EV (non- dedicated, 
can be used by any consumer) 


12. Operator Operated by a trained person or EV Owner 


Input Requirements 


13. AC Supply System Three-Phase, 5 Wire AC System (3Ph.+N+PE) 


14. Nominal Input Voltage 3-Phase, 415V (+6% and -10%) as per IS12360 
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Sl. No. Parameter Specifications 


15. Input Frequency 50Hz, +/-1.5Hz 


16. Input Supply Failure Backup Battery backup for minimum 1 hour for the 
control system and billing unit, to enable 
activities such as billing, to be provided. 


  Environmental Requirements 


17. Ambient Temperature Range 0 °C to +55 °C 


18. Ambient Humidity 5 to 95% 


19. Ambient Pressure 86kpa to 106kpa 


20. Storage Temperature 0 °C to +60 °C 


Mechanical Requirements 


21. Mechanical Stability Shall not be damaged by mechanical impact 
as defined in Section 11.11.2 of IEC 61851-1 


22. Mechanical Impact Shall not be damaged by mechanical impact 
as defined in Section 11.11.3 of IEC 61851-1 


23. IP Rating IP 54 


24. Cooling Air cooled 


25. Dimension (W*H*D)/Weight To be decided e.g. W*H*D mm, xxx kg 


Output Requirements 


26. Number of outputs 2 


27. Charger Configuration Types ● Type 1: Single vehicle charging 
48V/60V/72V with a maximum of 10kW 
power, or a 2W vehicle charging at 48V 
with maximum power of 3.3kW. 


● Type 2: Single vehicle charging at 48V 
with a maximum 10kW power or 
60V/72V with a maximum of 15kW 
power or a 2W vehicle charging at 48V 
with a maximum power of 3.3kW 


28. Output Details Suitable for 48V/60V/72V vehicle battery 
configuration 


29. Output Current 200A max 


30. Output connectors 2 output connectors 


31. Output connector compatibility One connector with GB/T 20234.2 


+1 connector to be defined 


32. Converter Efficiency >92% at nominal output power 


33. Power factor >/= 0.90 (Full load) 


User Interface & Display Requirements 


34. ON-OFF (Start-Stop) switches Mandatory 
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Sl. No. Parameter Specifications 


35. Emergency stop switch Simple Push Button Type (Red Colour), 
visible and easily accessible 


36. Visual Indicators Error indication, Presence of input supply 
indication, Charge process indication and 
other relevant information 


37. Display Size Minimum 3.5” inches with 720x480 pixels, 
user interface through touch screen/keypad 


38. Support Language English 


39. Display Messages EVSE should display appropriate messages 
for user during the various charging states 
like 


 Vehicle plugged in/vehicle plugged out 


 Idle/ Charging in progress: SOC 


 Fault conditions 


 Metering Information: Consumption units 


 Duration since start of charge, time to 
charge, kWh 


40. User Authentication As per OCPP (Using mobile application or 
Card reader) 


Cable Requirements 


41. Charging cable length 5 meter, straight cable 


42. Cable Type Charging cable and connector permanently 
attached to DC FC 


Billing & Payment Requirements 


43. Billing Grid responsive metering 


44. Payment BHIM/ Bharat QR or UPI compliant mobile 
application payment 


  Communication Requirements 


45. Communication between EVSE and 
vehicle 


CAN based as per Annexure G of AIS 138- 2 


46. Communication Interface between charger 
and central management system (CMS) 


Ethernet (Standard)/Wi-Fi/2G/3G/4G 


47. Communication between EVSE and 
central server 


Open Charge Point Protocol (OCPP) 1.5 
protocol or higher versions compatible to 
OCPP 1.5. 


Metering: Grid responsive metering 


  Performance Requirements 


48. DC Output Voltage and current tolerance DC Output current regulation in Constant 
Current Charging (CCC): 
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Sl. No. Parameter Specifications 


+/- 2.5A for the requirement below 50A, and 
+/- 5% of the required value for 50A or more 


 


DC Output voltage regulation in Constant 
Voltage Charging (CVC): 


Max. 2% for the max rated voltage of the 
EVSE 


49. Control delay of charging current in CCC DC output current Demand Response 
Time: <1s 


Ramp up rate: 20A/s or more Ramp down 
rate: 100A/s or more 


50. Descending rate of charging current EVSE should be able to reduce DC current 
with the descending rate of 100A/s or 
more 


51. Periodic and random deviation (current 
ripple) 


DC output current ripple limit of EVSE: 
1.5A below 10Hz 


6A below 5kHz 9A below 150kHz 


 


4. CCS Type 2 
 


Sl. No.  Parameter Specifications 


General Requirements 
1.  EVSE Type AC 
2.  Rated Total capacity 9.9 
3.  Energy Transfer Mode  Conductive 


Input Requirements 
4.  Tolerance in Input Frequency (in Hz) 1.5 
5.  Input Voltage (AC) 415 V (+6% and -10%) as per IS 12360 
6.  Input Frequency 50 
7.  Efficiency >94% 
8.  Power factor >0.98 


Output Requirements 
9.  Output Current (Ampere) 15 
10.  Output Connector(s) IEC 60309 
11.  Number of Outputs 3 
12.  Output Voltage for each output (Volts) 230 V (+6% and -10%) 
13.  Output Capacity 3 x 3.3 kW 


Environment Working Conditions 
14.  Maximum operating Altitude (in meter) >=2000 
15.  Minimum Storage Temperature in degree 


Celsius 
zero 


16.  Minimum operating ambient Temperature 
in degree Celsius 


zero 
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Sl. No.  Parameter Specifications 


17.  Maximum operating relative humidity 95% 
18.  Maximum storage Temperature 70 
19.  Maximum operating ambient temperature 55 


User Interface and Control 
20.  Language of display English 
21.  Touch screen display Yes 
22.  Display type TFT LCD 
23.  Navigation Touch Screen 
24.  On-Off Switch Human Machine Interface 


Billing and Payment requirements 
25.  Metering  Metering as per units consumption 


for charging of each vehicle 
26.  Billing Grid Responsive Billing 
27.  Payment UPI 


Communication 
28.  EVSE and EV NA 


Physical Features 
29.  Ingress Protection IP 54 
30.  Width  530 
31.  Charging cable length 5 
32.  Length  380 
33.  Cooling  Air Cooled  
34.  Height  150 
35.  Weight 18 


Certification 
36.  Certifications (if any) ARAI 
37.  Installation and Demonstration provided Yes 
38.  User Manual Yes 


 


Type 2 AC: 
 


Sl. No.  Parameter Specifications 


General Requirements 
1.  EVSE Type AC 
2.  Energy Transfer Mode  Conductive 


Input Requirements 
3.  Input Voltage (AC) 415 V (+6% and -10%) as per IS 12360 
4.  Input Frequency 50 
5.  Efficiency >94% 
6.  Power factor >0.98 


Output Requirements 
7.  Output Current (Ampere) 32 
8.  Output Connector(s) IEC 62196, Type 2 
9.  Number of Outputs 2 
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Sl. No.  Parameter Specifications 


10.  Output Voltage for each output (Volts) 230 V (+6% and -10%) 
11.  Output Capacity 2 x 7.5 kW 


Environment Working Conditions 
12.  Maximum operating Altitude (in meter) >=2000 
13.  Minimum Storage Temperature in degree 


Celsius 
zero 


14.  Minimum operating ambient Temperature 
in degree Celsius 


zero 


15.  Maximum operating relative humidity 95% 
16.  Maximum storage Temperature 70 
17.  Maximum operating ambient temperature 55 


User Interface and Control 
18.  Language of display English 
19.  Touch screen display Yes 
20.  Display type TFT LCD 
21.  Navigation Touch Screen 
22.  On-Off Switch Human Machine Interface 
23.  Push Button Emergency Stop 


Billing and Payment requirements 
24.  Metering  Metering as per units consumption for 


charging of each vehicle 
25.  Billing Grid Responsive Billing 
26.  Payment UPI 


Communication 
27.  Charger and Vehicle IEC 62196, IEC 61851 
28.  Charger and CMS OCPP v1.6 or above - 10/100 Base-T 


Ethernet (Standard) or Optical GSM 
Modem (2G/3G/4G) and Wireless 
(Optional) 


Physical Features 
29.  Ingress Protection IP 54 
30.  Cooling  Air Cooled  


Protection 
31.  Protection Over Voltage, Under Voltage, Over 


Current, Short Circuit, Surge Protection, 
Over Temperature, Ground Fault 
Protection, Residual Current, Emergency 
shutdown with alarm, Protection against 
electric shock 


Certification 
32.  Certifications (if any) ARAI 
33.  Installation and Demonstration provided Yes 
34.  User Manual Yes 
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Annex 1C :  Some Key recommendations from Government of India on Safety and related compliance 


 


SI  Description 


1.  Installation of Meter Box to place Meter / MCB / ELCB (Location of Meter Box shall be 
identified jointly by Vendor & DISCOM/partner organisation team) 


2.  Installation of MCB (Miniature Circuit Breaker) & ELCB (Earth Leakage Circuit Breaker) 


3.  Vendor to ensure foundation of Electric Vehicle Charger shall be atleast 1 ft above the 
ground (in case of low lying area the height of foundation shall be suitably increased). 


4.  Earthing of EV charger 


5.  All internal cabling shall be done from Meter till Electric Chargers shall be properly 
protected and shall be laid through cable trench 


6.  Mounting (Plinth / Pole / Wall Mounted) of Metering Cabinet (for Meter, MCB & ELCB) for 
Standalone Outdoor EV Charging 


7.  SOP for charging process. 


 


Safety Norms:  
 
All Public Charging Stations (PCS) should be incorporated with suitable protection and monitoring devices for 
safe and reliable operation of charging stations All PCS must follow the following safety norms:  
 


 Safety provisions for charging stations vide schedule XVI of the CEA (Technical Standards for 
Connectivity of Distributed Generation Sources) Regulations, 2013.  


 Bidder shall keep the records to an extent that the PCS installation have been carried out and 
maintained in accordance with safety norms as per the relevant CEA Regulation & manufacturer's 
installation and maintenance instructions.  


 Use the armoured type cable from the PCS to Electric Vehicle and maximum length shall be restricted 
to 5 metres  


 PCS should be installed so that any socket-outlet of supply is at least 800m above the finished ground 
level.  


 Protection against the overload of the charging supply and incoming supply fittings must be provided.  


 Shall supplied from a sub-circuit protected by a voltage independent RCD providing personal 
protection that is compatible with a charging supply for an EVs  


 Shall be supplied from a dedicated final sub circuit  
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Annex 1D :  Guidelines and Standards for EV Charging infrastructure 


 
Reference Document: “Charging Infrastructure for Electric Vehicles (EV) – the revised consolidated Guidelines 
and Standards 


Hyperlink to document: 
https://powermin.gov.in/sites/default/files/webform/notices/Final_Consolidated_EVCI_Guidelines_January
_2022_with_ANNEXURES.pdf  
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ANNEX 2: QUOTATION SUBMISSION FORM 


Bidders are requested to complete this form, including the Company Profile and Bidder’s Declaration, sign it and return it 
as part of their quotation along with Annex 3: Technical and Financial Offer. The Bidder shall fill in this form in accordance 
with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.  


Name of Bidder: Click or tap here to enter text. 


RFQ reference: RFQ/149/IND-2022 Date:  
 


Company Profile 


Item Description Detail 


Legal name of bidder or Lead 
entity for JVs 


Click or tap here to enter text. 


Legal Address, City, Country Click or tap here to enter text. 


Website Click or tap here to enter text. 


Year of Registration Click or tap here to enter text. 


Legal structure Choose an item. 


Are you a UNGM registered 
vendor? 


☐ Yes  ☐ No  If yes, insert UNGM Vendor Number 


Quality Assurance Certification 
(e.g. ISO 9000 or Equivalent) (If 
yes, provide a Copy of the valid 
Certificate): 


☐ Yes  ☐ No                     


Does your Company hold any 
accreditation such as ISO 14001 
or ISO 14064 or equivalent related 
to the environment? (If yes, 
provide a Copy of the valid 
Certificate): 


☐ Yes  ☐ No 


Does your Company have a 
written Statement of its 
Environmental Policy? (If yes, 
provide a Copy) 


☐ Yes  ☐ No 


Does your organization 
demonstrate significant 
commitment to sustainability 
through some other means, for 
example internal company policy 
documents on women 
empowerment, renewable 
energies or membership of trade 
institutions promoting such issues 
(If yes, provide a Copy) 


☐ Yes  ☐ No 


Is your company a member of the 
UN Global Compact  


☐ Yes  ☐ No 


Bank Information Bank Name: Click or tap here to enter text. 
Bank Address: Click or tap here to enter text. 
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IBAN: Click or tap here to enter text. 
SWIFT/BIC: Click or tap here to enter text. 
Account Currency: Click or tap here to enter text. 
Bank Account Number: Click or tap here to enter text. 


Previous relevant experience 


Name of previous 
contracts 


Client & Reference 
Contact Details 


including e-mail id 


Contract 
Value 


Period of activity  Types of activities 
undertaken 


     


     


     
 


Bidder’s Declaration 


Yes No  
☐ ☐ Requirements and Terms and Conditions: I/We have read and fully understand the RFQ, including the 


RFQ Information and Data, Schedule of Requirements, the General Conditions of Contract, and any 
Special Conditions of Contract. I/we confirm that the Bidder agrees to be bound by them. 


☐ ☐ I/We confirm that the Bidder has the necessary capacity, capability, and necessary licenses to fully meet 
or exceed the Requirements and will be available to deliver throughout the relevant Contract period. 


☐ ☐ Ethics: In submitting this Quote I/we warrant that the bidder: has not entered into any improper, illegal, 
collusive or anti-competitive arrangements with any Competitor; has not directly or indirectly 
approached any representative of the Buyer (other than the Point of Contact) to lobby or solicit 
information in relation to the RFQ ;has not attempted to influence, or provide any form of personal 
inducement, reward or benefit to any representative of the Buyer.  


☐ ☐ I/We confirm to undertake not to engage in proscribed practices, , or any other unethical practice, with 
the UN or any other party, and to conduct business in a manner that averts any financial, operational, 
reputational or other undue risk to the UN and we have read the United Nations Supplier Code of 
Conduct :https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct and acknowledge that it 
provides the minimum standards expected of suppliers to the UN. 


☐ ☐ Conflict of interest: I/We warrant that the bidder has no actual, potential, or perceived Conflict of 
Interest in submitting this Quote or entering a Contract to deliver the Requirements. Where a Conflict 
of Interest arises during the RFQ process the bidder will report it immediately to the Procuring 
Organisation’s Point of Contact. 


☐ ☐ Prohibitions, Sanctions:  l/We hereby declare that our firm, its affiliates or subsidiaries or employees, 
including any JV/Consortium members or subcontractors or suppliers for any part of the contract is not 
under procurement prohibition by the United Nations, including but not limited to prohibitions derived 
from the Compendium of United Nations Security Council Sanctions Lists and have not been suspended, 
debarred, sanctioned or otherwise identified as ineligible by any UN Organization or the World Bank 
Group or any other international Organization. 


☐ ☐ Bankruptcy: l/We have not declared bankruptcy, are not involved in bankruptcy or receivership 
proceedings, and there is no judgment or pending legal action against them that could impair their 
operations in the foreseeable future. 


☐ ☐ Offer Validity Period: I/We confirm that this Quote, including the price, remains open for acceptance 
for the Offer Validity.   


☐ ☐ I/We understand and recognize that you are not bound to accept any Quotation you receive, and we 
certify that the goods offered in our Quotation are new and unused. 


☐ ☐ By signing this declaration, the signatory below represents, warrants and agrees that he/she has been 
authorised by the Organization/s to make this declaration on its/their behalf. 


Signature:   


Name:  Click or tap here to enter text. 


Title: Click or tap here to enter text. 


Date:   Click or tap to enter a date. 
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ANNEX 3: TECHNICAL AND FINANCIAL OFFER 
 


Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 
Quotation Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No 
alterations to its format shall be permitted and no substitutions shall be accepted. 


Name of Bidder:  


RFQ reference: RFQ/149/IND-2022 Date:  


 


Technical Offer 


Supply, Installation, Training & Commissioning (SITC) of Public Electric Vehicle Charging Stations and 
associated infrastructure in New Delhi. 


Provide the following: 


 Company profile - a brief description of your qualification and capacity that is relevant to the Scope of 
Works. 


 Documents showing Average Annual financial turnover, as per audited balance sheet and Profit & Loss 
account, during the last three financial years (FY 2022-21, FY 2021-20 and FY 2020-19) shall be at least INR 
1.5 Crores, considering single or consortium bidders. 


 A brief method statement and implementation plan. 


 Descriptive Literature (Technical compliance from OEM): Bidders shall provide full technical details of 
products being offered, including technical sheets and pictures showing details and general views. 
Specific details of items offered should be clearly stated as standard catalogues may offer options 


 Technical offer should encompass detailed specifications, including make, complying standards, relevant 
certificate as applicable for each of the component proposed to be supplied by the bidder under the RFQ. 


 Any deviation from the specification and/or any other requirements of this RFQ must be disclosed by 
the bidder in writing. 


 Registration certificate. 


 Manufacturer’s Authorization of the company (OEM), if Supplier is not the manufacturer 


 Documents showing that the bidder has supplied/installed 10 similar EV public charging stations to 
private/ public sector/ government organizations and these stations currently should be operational – 
proof of purchase order/ contract/ Photograph of the charging stations and other evidence to be provided 
as a proof of its current existence/operation and Client’s contact details (including email id) who may be 
contacted for further information on those contracts. UNDP may conduct Site visits to these sites if 
required as a part of technical evaluation. 


 Documents showing that the bidder has an experience of a minimum of three (3) years of supplying of 
similar systems.  


 Statement of satisfactory Performance (Certificates) from minimum two clients including details of the 
contract, value, number of systems, locations, etc., plus client’s contact details (including email id). 


 


 







RFQ/149/IND-2022  28 
 


. Compliance sheet: 


S. 
No. 


Minimum requirements Supplier comments on 
compliance of minor deviations 
to the required specifications/ 


Scope indicated in this RFQ 
1 Supply, installation, testing, commissioning, training and handover 


of Public EV Charging Stations (EVCS) for charging of electric 
vehicles along with its associated infrastructure at pre-selected 
locations (provided in Annex-1A) in National Capital Territory of 
Delhi. 


 


 


THE OFFERED PRODUCTS ARE IN ACCORDANCE WITH THE REQUIRED SPECIFICATIONS AND TECHNICAL 
REQUIREMENTS under RFQ/149/IND-2022: 


                 YES                              NO 


Signature:   


Name:  Click or tap here to enter text. 


Title: Click or tap here to enter text. 


Date:   


Financial Offer 


Supply, Installation, Training & Commissioning (SITC) of Public Electric Vehicle Charging Stations and 
associated infrastructure in New Delhi. 


Currency of Bid:_________ 


S. 
No. 


BRIEF DESCRIPTION OF GOODS QTY. 
(in Nos.) 


Proposed 
Make 


Proposed 
Model 


Number 


UNIT PRICE DAP 
(Incoterm 2010) 


FINAL DESTINATION 


TOTAL PRICE DAP 
(Incoterm 2010) 


FINAL 
DESTINATION 


(a) (b) (c) (d) (e) (f) (g) = (c) * (f) 


1 Supply, installation, testing, 
commissioning, training and handover 
of Public EV Charging Stations (EVCS) 
for charging of electric vehicles along 
with its associated infrastructure at 
pre-selected locations (provided in 
Annex 1A) in National Capital Territory 
of Delhi. 


     


2 Additional warranty beyond 2 years 
Warranty period (Rs/year) 


     


3 Annual Maintenance Contract for 1 
year 


     


4 Annual Maintenance Contract  beyond 
1 year (Rs/year) 


     


5 Comprehensive Charge Management 
System (CMS) Subscription beyond 1 
year (Rs/year) 
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Currency of Bid:_________ 


S. 
No. 


BRIEF DESCRIPTION OF GOODS QTY. 
(in Nos.) 


Proposed 
Make 


Proposed 
Model 


Number 


UNIT PRICE DAP 
(Incoterm 2010) 


FINAL DESTINATION 


TOTAL PRICE DAP 
(Incoterm 2010) 


FINAL 
DESTINATION 


(a) (b) (c) (d) (e) (f) (g) = (c) * (f) 


6 Testing, Installation, Training & Commissioning Charges  


7 Any other cost, if any  


8 Duty/ Tax (Nature and amount of each tax / duty component should be clearly specified)  


9 GRAND TOTAL (WITHOUT GST)  


PROVIDED THAT A CONTRACT IS ISSUED BY UNDP WITHIN THE REQUIRED BID VALIDITY PERIOD, THE UNDERSIGNED HEREBY COMMITS, SUBJECT 
TO THE TERMS OF SUCH CONTRACT, TO FURNISH ALL ITEMS AT THE PRICES OFFERED AND TO DELIVER SAME TO THE DESIGNATED POINT(S) WITHIN 
THE DELIVERY TIME STATED IN RFQ. 


Exact name and address of company 


COMPANY NAME   


ADDRESS  


PHONE NO.   


FAX NO.    


EMAIL ADDRESS OF CONTACT PERSON:   


OTHER EMAIL ADDRESSES: 


 


 


AUTHORIZED SIGNATURE                DATE 


NAME OF UTHORIZED SIGNATORY (TYPE OR PRINT)  


____________________________________________ 


FUNCTIONAL TITLE OF SIGNATORY ________________________ 


WEB SITE:  
 


NOTE: Quoted price must be inclusive of all costs necessary to supply these items, including delivery, 
warranty, transport cost, insurance, materials, installation, training and commissioning etc. 


Compliance with Requirements 


 
 


You Responses 
Yes, we will 


comply 
No, we 
cannot 
comply 


If you cannot comply, pls. indicate 
counter - offer 


Delivery Lead Time ☐ ☐ Click or tap here to enter text. 


Validity of Quotation ☐ ☐ Click or tap here to enter text. 


Payment terms ☐ ☐ Click or tap here to enter text. 


Other requirements [pls. specify] ☐ ☐ Click or tap here to enter text. 
 


I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that 
the quotation is accepted. 


Exact name and address of company 
Company NameClick or tap here to enter text. 
Address: Click or tap here to enter text. 
Click or tap here to enter text. 
Phone No.:Click or tap here to enter text. 
Email Address:Click or tap here to enter text. 


Authorized Signature:  
Date:Click or tap here to enter text. 
Name:Click or tap here to enter text. 
Functional Title of Authorised  
Signatory:Click or tap here to enter text. 
Email Address: Click or tap here to enter text. 
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ANNEX 4: FORMS FOR RELEASE OF PAYMENTS 


 


FORM A: "CONSIGNEE ACCEPTANCE CERTIFICATE" 


(To be given by consignee's authorized representative) 


 


The following goods have been received. 


 


1.Name of the item supplied (with Make & Model) :-  


2. Purchase Order/Contract No :-  


3. Name of the Supplier:- 


4. No. of Units supplied:- 


5. Place of destination:-  


6. Invoice No. & Date:- 


7. Name and Address of the Consignee:-  


8. Date of receipt by the Consignee:-  


  


The undersigned hereby certifies that the aforesaid goods have been received in good working condition 
and accepted. 


 


Signature_____________ 


Name__________________ 


Designation with stamp____ 


Date_______ 


Countersigned by: 


Signature_____________ 


Name__________________ 


Date_____ 


 


NOTE   This certificate is to be filled up and issued by authorized representative of the consignee and is to be 
duly stamped and countersigned by the supervisor.   
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FORM B: SATISFACTORY INSTALLATION, TRAINING & COMMISSIONING CERTIFICATE 


 


This is to certify that the goods as detailed below have been satisfactorily installed and commissioned and 
training provided in respect of their operational use: 


1.Purchase Order/ Contact No:__________________ date _____________ 


2.Description of the machinery (with make & model no.):______________________ 


3.Batch/Serial Number(s) of the goods:________________________ 


4.Quantity:_______________________________________ 


5.Name of the consignee:______________________________ 


 


 The supplier has fulfilled his contractual obligation with regard to the following services: 


 Satisfactory Installation, Performance and commissioning/start-up of machinery. 


 Furnishing of tools required for assembly and / or maintenance of the …………………. ………………… 


……………..(Enter name of machinery with make & model) 


 Furnishing detailed operation and maintenance manual for each item of supply at each location. 


 Training of the operators/users in operating the equipment to the satisfaction of the  
consignee. 


 


Signature_____________ 


Name__________________ 


Designation with stamp____ 


Date_______ 


Countersigned by: 


Signature_____________ 


Name__________________ 


Date_____ 


 


 


NOTE   This certificate is to be filled up and issued by representative of the consignee and is to be duly stamped 
and countersigned by the supervisor.   
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ANNEX 5: FORMAT OF PERFORMANCE SECURITY 


 
PERFORMANCE SECURITY 


INSERT LETTERHEAD OF THE BANK 


[date] 


To: Beneficiary 


United Nations Development Programme (UNDP) 


[insert address] 


Contractor 


[insert information on contractor] 


Reference: Guarantee No. [insert number] 


Dear Sirs, 


WHEREAS, the United Nations Development Programme (the “Beneficiary”) and [Name of 
Contractor] (the “Contractor”) have entered into Contract No. [contract number] for [insert 
description of contract], which entered into force on [date] (the “Contract”); 


WHEREAS, the Contract requires that the Contractor furnishes a bank guarantee for a sum specified 
in the Contract as security for the Contractor’s satisfactory compliance with its obligations under then 
Contract; 


WHEREAS, we [Name of the Bank] (the “Guarantor”), have agreed to give the Contractor such 
Guarantee; 


NOW THEREFORE, we, the Guarantor, hereby undertake to pay to the Beneficiary, upon the 
Beneficiary’s first written demand and without cavil or arguments any sum or sums not exceeding in 
the aggregate [currency][amount in words and figures] or such lesser sum of money as the 
Beneficiary may by such written demand require to be paid, accompanied by the Beneficiary’s written 
statement that the Contractor is in breach of its obligations under the Contract, without the need to 
specify, prove or show grounds or reasons for such demand. Such statement shall be conclusive 
evidence of the Beneficiary’s entitlement to payment in the amount demanded, up to the amount of 
this Guarantee. 


The maximum guaranteed amount under this Guarantee is [currency] [amount in words and 
figures]. 


We, the Guarantor, further agree that no change or addition to or other modification of the terms of 
the Contract or of the works, goods and services acquired thereunder, which may be made between 
the Beneficiary and the Contractor, shall in any way release us, the Guarantor, from any liability under 
this Guarantee, and we hereby waive the notice of any such change, addition or modification. 


This Guarantee shall be valid until thirty (30) days after the date of issuance by the Beneficiary of a 
certificate of satisfactory performance and full completion by the Contractor of its obligations under 
the Contract. 
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Subject to the paragraph below, this Guarantee is governed by the Uniform Rules for Demand 
Guarantees, ICC Publication No. 758. The supporting statement under Article 15(a) thereof is excluded. 


Nothing herein or related hereto shall be deemed a waiver express or implied of the privileges and 
immunities of the United Nations, including its subsidiary organs nor shall it be interpreted or applied 
in a manner inconsistent with such privileges and immunities. 


SIGNATURE AND SEAL OF THE GUARANTOR BANK 


__________________________________ 


Date: 


Name of Bank: 


Address: 
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ANNEX 6 


GENERAL TERMS AND CONDITIONS FOR 
CONTRACTS 


THIS IS UP’S TEMPLATE FOR CONTRACT FOR THE PROPOSER’S REFERENCE.  


This Contract is between the United Nations Development Programme, a subsidiary organ of the United Nations established 
by the General Assembly of the United Nations (hereinafter “UNDP”), on the one hand, and a company or organization 
indicated in the Face Sheet of this Contract (hereinafter the “Contractor”), on the other hand. 
 


1. LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or, collectively, 
“Parties” hereunder, and: 


1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities 
of the United Nations, the United Nations, including its subsidiary organs, has full juridical personality and enjoys 
such privileges and immunities as are necessary for the independent fulfillment of its purposes. 
1.2 The Contractor shall have the legal status of an independent contractor vis-à-vis UNDP, and nothing 
contained in or relating to the Contract shall be construed as establishing or creating between the Parties the 
relationship of employer and employee or of principal and agent. The officials, representatives, employees, or 
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of 
the other Party, and each Party shall be solely responsible for all claims arising out of or relating to its engagement 
of such persons or entities. 
2.OBLIGATIONS OF THE CONTRACTOR: 
2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods (hereinafter the 
“Goods”) and/or perform and complete the services described in the Terms of Reference and Schedule of 
Payments (hereinafter the “Services”), with due diligence and efficiency, and in accordance with this Contract. The 
Contractor shall also provide all technical and administrative support needed in order to ensure the timely and 
satisfactory delivery of the Goods and/or performance of the Services. 
2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide UNDP with 
written evidence of the delivery of the Goods. Such evidence of delivery shall, at the minimum, consist of an 
invoice, a certification of conformity, and other supporting shipment documentation as may otherwise be 
specified in the Technical Specifications for Goods. 
2.3 he Contractor represents and warrants the accuracy of any information or data provided to UNDP for the 
purpose of entering into this Contract, as well as the quality of the deliverables and reports foreseen under this 
Contract, in accordance with the highest industry and professional standards. 
2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the performance 
of the delivery of the Goods and/or the provision of the Services. 


3. LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term agreement (“LTA”) 
as indicated in the Face Sheet of this Contract, the following conditions shall apply: 
3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the term of the 
LTA. 
3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a Regional 
Centre, as well as any United Nations entity, may benefit from the retainer and order Goods and/or Services from 
the Contractor hereunder. 
3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by UNDP and 
reflected in a Purchase Order, which shall be subject to the terms and conditions stipulated in this Contract. For 
the avoidance of doubt, UNDP shall acquire no legal obligations towards the Contractor unless and until a Purchase 
Order is issued. 
3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall remain in effect 
for a period of three years from the Starting Date stated in the Face Sheet of this Contract. 
3.5 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or Services 
during the term of the retainer, the Contractor shall notify UNDP immediately. UNDP shall consider the impact of 
any such event and may request an amendment to the retainer. 
3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services provided, unless 
otherwise specified in the Contract. Each report should be submitted to the UNDP Contact Person indicated in as 
indicated in the Face Sheet hereto, as well as to a UNDP business unit that has placed a Purchase Order for the 
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Goods and/or Services during the reporting period. 
3.7 The LTA shall remain in force for the maximum period of two years and may be extended by UNDP for one 
additional year by mutual agreement of the Parties. 


4. PRICE AND PAYMENT: 
4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this Contract, in full 
consideration for the complete and satisfactory delivery of the Goods and/or provision of the Services, UNDP shall 
pay the Contractor a fixed amount indicated in the Face Sheet of this Contract. 
4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because of 
price or currency fluctuations, or the actual costs incurred by the Contractor in the performance of the Contract. 
4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments set 
forth in the Terms of Reference and Schedule of Payments, upon completion by the Contractor of the corresponding 
deliverable(s) and upon acceptance by UNDP of the original invoices submitted by the Contractor to the UNDP 
Contact Person indicated in the Face Sheet of this Contract, together with whatever supporting documentation that 
may be required by UNDP: 
4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable. 
4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its 
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or 
provision of the Services. 
4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to the Face Sheet of 
this Contract, in full consideration for the complete and satisfactory delivery of the Goods and/or provision of the 
Services under this Contract, UNDP shall pay the Contractor an amount not exceeding the total amount stated in the 
Face Sheet of this  Contract. 
4.2.1 The said amount is the maximum total amount of reimbursable costs under this Contract. The breakdown of 
costs contained in the Financial Proposal, referred to in the Face Sheet to this Contract shall specify the maximum 
amount per each cost category that is reimbursable under this Contract. The Contractor shall specify in its invoices or 
financial reports (as required by UNDP) the amount of the actual reimbursable costs incurred in the delivery of the 
Goods and/or the provision of the Services. 
4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials and supplies 
that may result in any costs in excess of the amount stated in the Face Sheet of this Contract, or of the maximum 
amount per each cost category specified in the breakdown of costs contained in the Financial Proposal, without the 
prior written agreement of the UNDP Contact Person. 
4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Goods delivered 
in accordance with the Technical Specifications for Goods and/or the Services provided in accordance with the 
schedule set forth in the Terms of Reference and Schedule of Payments. Such invoices or financial reports shall 
indicate a deliverable or deliverables completed and the corresponding amount payable. They shall be submitted to 
the UNDP Contact Person, together with whatever supporting documentation of the actual costs incurred that is 
required in the Financial Proposal, or may be required by    UNDP. 
4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s) indicated 
in the original invoices or financial reports (as required by UNDP) and upon acceptance of these invoices or financial 
reports by UNDP. Such payments shall be subject to any specific conditions for reimbursement specified in the 
breakdown of costs contained in the Financial Proposal. 
4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its 
obligations under this Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or 
performance of the Services. 


5. ADVANCE PAYMENT: 
5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the Contractor shall 
submit an original invoice for the amount of that advance payment upon signature of this Contract by the Parties. 
5.2 If an advance payment representing 20% or more of the total contract value, or amounting to US$30,000 or 
more, is to be made by UNDP upon signature of the Contract by the Parties, such payment shall be contingent upon 
receipt and acceptance by UNDP of a bank guarantee or a certified cheque for the full amount of the advance 
payment, valid for the duration of the Contract, and in a form acceptable to UNDP. 


6. SUBMISSION OF INVOICES AND REPORTS: 
6.1 All original invoices, financial reports and any other reports and supporting documentation required under this 
Contract  shall  be submitted  by mail by the Contractor  to UNDP  Contact  Person.   Upon request of the Contractor, 
and subject to approval by UNDP, invoices and financial reports may be submitted to UNDP by fax or email. 
6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified in the Face 
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Sheet of this Contract. 
7. TIME AND MANNER OF PAYMENT: 


7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall make every 
effort to accept an original invoice or advise the Contractor of its non-acceptance within a reasonable time from 
receipt. 
7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to UNDP a report, 
describing in detail the Services provided under the Contract during the period of time covered in each report. 


8. RESPONSIBILITY FOR EMPLOYEES:  To the extent that the Contract involves the provision of the Services to 
UNDP by the Contractor’s officials, employees, agents, servants, subcontractors and other representatives 
(collectively, the Contractor’s “personnel”), the following provisions shall apply: 


8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel and property. 
8.2 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns 
to perform work under the Contract and will select reliable and competent individuals who will be able to 
effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and 
customs and conform to a high standard of moral and ethical conduct. 
8.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of 
UNDP, shall be able to do so effectively. The qualifications of any personnel whom the Contractor may assign or 
may propose to assign to perform any obligations under the Contract shall be substantially the same, or better, 
as the qualifications of any personnel originally proposed by the Contractor. 
8.4 At the option of and in the sole discretion of UNDP: 
8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed by 
UNDP prior to such personnel’s performing any obligations under the Contract; 
8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed 
by qualified staff or officials of UNDP prior to such personnel’s performing any obligations under the Contract; 
and, 
8.4.3 in cases in which, pursuant to Article 8.4.1 or 8.4.2, above, UNDP has reviewed the qualifications of such 
Contractor’s personnel, UNDP may reasonably refuse to accept any such personnel. 
8.5 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel 
may change during the course of performance of the Contract. Any such change shall be made only following 
written notice of such proposed change and upon written agreement between the Parties regarding such change, 
subject to the following: 
8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the Contractor’s 
personnel, and such request shall not be unreasonably refused by the Contractor. 
8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be 
withdrawn or replaced without the prior written consent of UNDP, which shall not be unreasonably withheld. 
8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as possible and 
in a manner that will not adversely affect the performance of obligations under the Contract. 
8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all cases, be 
borne exclusively by the Contractor. 
8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall not be 
considered to be a termination, in whole or in part, of the Contract, and UNDP shall not bear any liability in respect 
of such withdrawn or replaced personnel. 
8.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by 
or failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct 
of the personnel, or the inability of such personnel to reasonably work together with UNDP officials and staff, then 
the Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the 
Contractor’s personnel for any delay in the performance by the Contractor of its obligations under the Contract 
that is substantially the result of such personnel’s being withdrawn or replaced. 
8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the part of UNDP 
with respect to the Contractor’s personnel assigned to perform work under the Contract, and such personnel shall 
remain the sole responsibility of the Contractor. 
8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations 
under the Contract and who may have access to any premises or other property of UNDP shall: 
8.7.1 undergo or comply with security screening requirements made known to the Contractor by UNDP, including 
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but not limited to, a review of any criminal history; 
8.7.2 when within UNDP premises or on UNDP property, display such identification as may be approved and 
furnished by UNDP security officials, and that upon the withdrawal or replacement of any such personnel or upon 
termination or completion of the Contract, such personnel shall immediately return any such identification to 
UNDP for cancellation. 
8.8 Within one working day after learning that any of Contractor’s personnel who have access to any UNDP 
premises have been charged by law enforcement authorities with an offense other than a minor traffic offense, 
the Contractor shall provide written notice to inform UNDP about the particulars of the charges then known and 
shall continue to inform UNDP concerning all substantial developments regarding the disposition of such charges. 
8.9 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and 
parts, within UNDP premises or on UNDP property shall be confined to areas authorized or approved by UNDP. 
The Contractor’s personnel shall not enter or pass through and shall not store or dispose of any of its equipment 
or materials in any areas within UNDP premises or on UNDP property without appropriate authorization from 
UNDP. 
8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan, taking into 
account the security situation in the country where the Services are being provided; and (ii) assume all risks and 
liabilities related to the Contractor’s security, and the full implementation of the security plan. 
8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan 
when necessary. Failure to maintain and implement an appropriate security plan as required hereunder shall be 
deemed a breach of this contract. Notwithstanding the foregoing, the Contractor shall remain solely responsible 
for the security of its personnel and for UNDP’s property in its custody as set forth in paragraph 8.10 above. 
9.ASSIGNMENT: 
9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make any other 
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the 
Contract except with the prior written authorization of UNDP. Any such unauthorized assignment, transfer, pledge 
or other disposition, or any attempt to do so, shall not be binding on UNDP. Except as permitted with respect to 
any approved subcontractors, the Contractor shall not delegate any of its obligations under this Contract, except 
with the prior written consent of UNDP.  Any such unauthorized delegation, or attempt to do so, shall not be 
binding on UNDP. 
9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a 
reorganization of the Contractor’s operations, provided that: 
9.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and, 
9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor’s 
assets or ownership interests; and, 
9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest opportunity; and, 
9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of  the Contract, 
and such writing is promptly provided to UNDP following the assignment or transfer. 


10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to perform any 
obligations under the Contract, the Contractor shall obtain the prior written approval of UNDP. UNDP shall be 
entitled, in its sole discretion, to review the qualifications of any subcontractors and to reject any proposed 
subcontractor that UNDP reasonably considers is not qualified to perform obligations under the Contract. UNDP shall 
have the right to require any subcontractor’s removal from UNDP premises without having to give any justification 
therefor. Any such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays 
in the performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, 
and the Contractor shall be solely responsible for all services and obligations performed by its subcontractors. The 
terms of any subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all 
of the terms and conditions of the Contract. 
11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods, whether in whole 
or in part, and unless specifically stated otherwise in the Contract, the following conditions shall apply to such 
purchases under the Contract: 


11.1 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and UNDP shall receive 
the Goods, at the place for the delivery of the Goods and within the time for delivery of the Goods specified in 
the Contract. The Contractor shall provide to UNDP such shipment documentation (including, without limitation, 
bills of lading, airway bills, and commercial invoices) as are specified in the Contract or, otherwise, as are 
customarily utilized in the trade. All manuals, instructions, displays and any other information relevant to the 
Goods shall be in the English language unless otherwise specified in the Contract. Unless otherwise stated in the 
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Contract (including, but not limited to, in any “INCOTERM” or similar trade term), the entire risk of loss, 
damage to, or destruction of the Goods shall be borne exclusively by the Contractor until physical delivery of the 
Goods to UNDP in accordance with the terms of the Contract. Delivery of the Goods shall not be deemed in itself 
as constituting acceptance of the Goods by UNDP. 
11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected prior to delivery, 
the Contractor shall notify UNDP when the Goods are ready for pre-delivery inspection. Notwithstanding any pre-
delivery inspection, UNDP or its designated inspection agents may also inspect the Goods upon delivery in order 
to confirm that the Goods conform to applicable specifications or other requirements of the Contract. All 
reasonable facilities and assistance, including, but not limited to, access to drawings and production data, shall be 
furnished to UNDP or its designated inspection agents at no charge therefor. Neither the carrying out of any 
inspections of the Goods nor any failure to undertake any such inspections shall relieve the Contractor of any of 
its warranties or the performance of any obligations under the Contract. 
11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in accordance with the 
highest standards of export packaging for the type and quantities and modes of transport of the Goods. The 
Goods shall be packed and marked in a proper manner in accordance with the instructions stipulated in the 
Contract or, otherwise, as customarily done in the trade, and in accordance with any requirements imposed by 
applicable law or by the transporters and manufacturers of the Goods. The packing, in particular, shall mark the 
Contract or Purchase Order number and any other identification information provided by UNDP as well as such 
other information as is necessary for the correct handling and safe delivery of the Goods.  Unless otherwise 
specified in the Contract, the Contractor shall have no right to any return of the packing materials. 
11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including, but not limited to, 
in any “INCOTERM” or similar trade term), the Contractor shall be solely liable for making all transport 
arrangements and for payment of freight and insurance costs for the shipment and delivery of the Goods in 
accordance with the requirements of the Contract. The Contractor shall ensure that UNDP receives all necessary 
transport documents in a timely manner so as to enable UNDP to take delivery of the Goods in accordance with 
the requirements of the Contract. 
11.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting any other 
warranties, remedies or rights of UNDP stated in or arising under the Contract, the Contractor warrants and 
represents that: 
11.5.1 The Goods, including all packaging and packing thereof, conform to the technical specifications, are fit 
for the purposes for which such Goods are ordinarily used and for any purposes expressly made known in writing 
in the Contract, and shall be of even quality, free from faults and defects in design, material, manufacturer and 
workmanship; 
11.5.2 If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide UNDP with 
the benefit of all manufacturers’ warranties in addition to any other warranties required to be provided under the 
Contract; 
11.5.3 The Goods are of the quality, quantity and description required by the Contract, including when subjected 
to conditions prevailing in the place of final destination; 
11.5.4 The Goods are free from any right of claim by any third-party, including claims of infringement of any 
intellectual property rights, including, but not limited to, patents, copyright and trade secrets; 
11.5.5 The Goods are new and unused; 
11.5.6 All warranties will remain fully valid following any delivery of the Goods and for a period of not less than 
one (1) year following acceptance of the Goods by UNDP in accordance with the Contract; 
11.5.7 During any period in which the Contractor’s warranties are effective, upon notice by UNDP that the Goods 
do not conform to the requirements of the Contract, the Contractor shall promptly and at its own expense correct 
such non-conformities or, in case of its inability to do so, replace the defective Goods with Goods of the same or 
better quality or, at its own cost, remove the defective Goods and fully reimburse UNDP for the purchase price 
paid for the defective Goods; and, 
11.5.8 The Contractor shall remain responsive to the needs of UNDP for any services that may be required in 
connection with any of the Contractor’s warranties under the Contract. 
2.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any Goods that do 
not conform to the specifications or requirements of the Contract. UNDP may condition its acceptance of the 
Goods upon the successful completion of acceptance tests as may be specified in the Contract or otherwise 
agreed in writing by the Parties. In no case shall UNDP be obligated to accept any Goods unless and until UNDP 
has had a reasonable opportunity to inspect  the Goods following delivery. If the Contract specifies that UNDP 
shall provide a written  acceptance of the Goods, the Goods shall not be deemed accepted unless and until UNDP 
in fact provides such written acceptance. In no case shall payment by UNDP in and of itself constitute acceptance 
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of the Goods. 
2.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to UNDP under the 
Contract, in case any of the Goods are defective or otherwise do not conform to the specifications or other 
requirements of the Contract, UNDP, at its sole option, may reject or refuse to accept the Goods, and within thirty 
(30) days following receipt of notice from UNDP of such rejection or refusal to accept the Goods, the Contractor 
shall, in sole option of UNDP: 
2.7.1 provide a full refund upon return of the Goods, or a partial refund upon a return of a portion of the 
Goods, by UNDP; or, 
2.7.2 repair the Goods in a manner that would enable the Goods to conform to the specifications or other 
requirements of the Contract; or, 
2.7.3 replace the Goods with Goods of equal or better quality; and, 
2.7.4 pay all costs relating to the repair or return of the defective Goods as well as the costs relating to the 
storage of any such defective Goods and for the delivery of any replacement Goods to UNDP. 
11.8 In the event that UNDP elects to return any of the Goods for the reasons specified in Article 11.7, above, 
UNDP may procure the Goods from another source. In addition to any other rights or remedies available to UNDP 
under the Contract, including, but not limited to, the right to terminate the Contract, the Contractor shall be liable 
for any additional cost beyond the balance of the Contract price resulting from any such procurement, including, 
inter alia, the costs of engaging in such procurement, and UNDP shall be entitled to compensation from the 
Contractor for any reasonable expenses incurred for preserving and storing the Goods for the Contractor’s 
account. 
11.9 TITLE: The Contractor warrants and represents that the Goods delivered under the Contract are 
unencumbered by any third party’s title or other property rights, including, but not limited to, any liens or security 
interests. Unless otherwise expressly provided in the Contract, title in and to the Goods shall pass from the 
Contractor to UNDP upon delivery of the Goods and their acceptance by UNDP in accordance with the 
requirements of the Contract. 
11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license required with 
respect to the Goods, products, or technologies, including software, sold, delivered, licensed or otherwise 
provided to UNDP under the Contract. The Contractor shall procure any such export license in an expeditious 
manner. Subject to and without any waiver of the privileges and immunities of UNDP, UNDP shall lend the 
Contractor all reasonable assistance required for obtaining any such export license. Should any Governmental 
entity refuse, delay or hinder the Contractor’s ability to obtain any such export license, the Contractor shall 
promptly consult with UNDP to enable UNDP to take appropriate measures to resolve the matter. 


12. INDEMNIFICATION: 
12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials, agents and 
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature 
brought by any third party against UNDP, including, but not limited to, all litigation costs and expenses, attorney’s 
fees, settlement payments and damages, based on, arising from, or relating to: 


 


12.1.1 allegations or claims that the possession of or use by UNDP of any patented device, any copyrighted 
material, or any other goods, property or services provided or licensed to UNDP under the terms of the Contract, 
in whole or in part, separately or in a combination contemplated by the Contractor’s published specifications 
therefor, or otherwise specifically approved by the Contractor, constitutes an infringement of any patent, 
copyright, trademark, or other intellectual property right of any third party; or, 
12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly employed 
by them in the performance of the Contract, which give rise to legal liability to anyone not a party to the Contract, 
including, without limitation, claims and liability in the nature of a claim for workers’ compensation. 
12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to: 
12.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions by 
UNDP directing a change in the specifications for the goods, property, materials, equipment or supplies to be or 
used, or directing a manner of performance of the Contract or requiring the use of specifications not normally 
used by the Contractor; or 
12.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials 
equipment, supplies or any components thereof furnished under the Contract if UNDP or another party acting 
under the direction of UNDP made such changes. 
12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be obligated, at its 
sole expense, to defend UNDP and its officials, agents and employees, pursuant to this Article 12, regardless of 
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any 
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loss or liability. 
12.4 UNDP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability 
within a reasonable period of time after having received actual notice thereof. The Contractor shall have sole 
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with 
the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and 
immunities of UNDP or any matter relating thereto, for which only UNDP itself is authorized to assert and 
maintain. UNDP shall have the right, at its own expense, to be represented in any such suit, proceeding, claim or 
demand by independent counsel of its own choosing. 
12.5 In the event the use by UNDP of any Goods, property or Services provided or licensed to UNDP by the 
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, 
or is found to infringe any patent, copyright, trademark or other intellectual property right, or in the event of a 
settlement, is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost and expense, 
shall, promptly, either: 
12.5.1 procure for UNDP the unrestricted right to continue using such Goods or Services provided to UNDP; 
12.5.2 replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the equivalent 
or better Goods and/or Services, or part thereof, that is non-infringing; or, 
12.5.3 refund to UNDP the full price paid by UNDP for the right to have or use such Goods, property or Services, 
or part thereof. 


13. INSURANCE AND LIABILITY: 
13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of UNDP 
caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly 
employed by the Contractor or any of its subcontractors in the performance of the Contract. 
13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations 
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall 
maintain for the entire term of the Contract, for any extension thereof, and for a period following any termination 
of the Contract reasonably adequate to deal with losses: 
13.2.1 insurance against all risks in respect of its property and any equipment used for the performance of the 
Contract; 
13.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, 
with respect to the Contractor’s personnel sufficient to cover all claims for injury, death and disability, or any 
other benefits required to be paid by law, in connection with the performance of the Contract; 
13.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for death 
and bodily injury, products and completed operations liability, loss of or damage to property, and personal and 
advertising injury, arising from or in connection with the Contractor’s performance under the Contract, including, 
but not limited to, liability arising out of or in connection with the acts or omissions of the Contractor, its 
personnel, agents, or invitees, or the use, during the performance of the Contract, of any vehicles, boats, airplanes 
or other transportation vehicles and equipment, whether or not owned by the Contractor; and, 
13.2.4 such other insurance as may be agreed upon in writing between UNDP and the Contractor. 
13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a 
standard “cross liability” clause. 
13.4 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing life, health, 
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any personnel 
performing services for the Contractor in connection with the Contract. 
13.5 Except for the workers’ compensation insurance or any self-insurance program maintained by the 
Contractor and approved by UNDP, in its sole discretion, for purposes of fulfilling the Contractor’s requirements 
for providing insurance under the Contract, the insurance policies required under the Contract shall: 
13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a separate 
endorsement under the policy; 
13.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNDP; 
13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not less than thirty 
(30) days prior to any cancellation or material change of coverage; and, 
13.5.4 include a provision for response on a primary and non-contributing basis with respect to any other 
insurance that may be available to UNDP. 
13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention. 
13.7 Except for any self-insurance program maintained by the Contractor and approved by UNDP for purposes 
of fulfilling the Contractor’s requirements for maintaining insurance under the Contract, the Contractor shall 
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maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing 
and that are acceptable to UNDP. Prior to the commencement of any obligations under the Contract, the 
Contractor shall provide UNDP with evidence, in the form of certificate of insurance or such other form as UNDP 
may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance with the 
requirements of the Contract. UNDP reserves the right, upon written notice to the Contractor, to obtain copies 
of any insurance policies or insurance program descriptions required to be maintained by the Contractor under 
the Contract. Notwithstanding the provisions of Article 13.5.3, above, the Contractor shall promptly notify UNDP 
concerning any cancellation or material change of insurance coverage required under the Contract. 
13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining 
insurance as set forth in the Contract nor the amount of any such insurance, including, but not limited to, any 
deductible or retention relating thereto, shall in any way be construed as limiting the Contractor’s liability arising 
under or relating to the Contract. 


14. ENCUMBRANCES AND LIENS:  The Contractor shall not cause or permit any lien, attachment or other 
encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNDP against 
any monies due to the Contractor or that may become due for any work done or against any goods supplied or 
materials furnished under the Contract, or by reason of any other claim or demand against the Contractor or UNDP. 
15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies that may be 
furnished by UNDP to the Contractor for the performance of any obligations under the Contract shall rest with UNDP, 
and any such equipment shall be returned to UNDP at the conclusion of the Contract or when no longer needed by 
the Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to the 
Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNDP for the actual 
costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear. 
16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS: 


16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled to all 
intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and 
trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials 
which the Contractor has developed for UNDP under the Contract  and which bear a direct relation to or are 
produced or prepared or collected in consequence of, or during the course of, the performance of the Contract. 
The Contractor acknowledges and agrees that such products, documents and other materials constitute works 
made for hire for UNDP. 
16.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property 
or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations 
under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, 
independently of the performance of its obligations under the Contract, UNDP does not and shall not claim any 
ownership interest thereto, and the Contractor grants to UNDP a perpetual license to use such intellectual property 
or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract. 
16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary documents and 
generally assist in securing such proprietary rights and transferring or licensing them to UNDP in compliance with the 
requirements of the applicable law and of the Contract. 
16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, 
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall 
be the property of UNDP, shall be made available for use or inspection by UNDP at reasonable times and in reasonable 
places, shall be treated as confidential, and shall be delivered only to UNDP authorized officials on completion of work 
under the Contract. 


17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: The 
Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a 
contractual relationship with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official 
seal of UNDP or the United Nations, or any abbreviation of the name of UNDP or the United Nations in connection with 
its business or otherwise without the written permission of UNDP. 
18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered 
proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) 
during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in 
confidence by that Party and shall be handled as follows: 


18.1 The Recipient shall: 
18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s 
Information as it uses with its own similar Information that it does not wish to disclose, publish or disseminate; and, 
18.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed. 
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18.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to 
treat the Information confidential in accordance with the Contract and this Article 18, the Recipient may disclose 
Information to: 
18.2.1 any other party with the Discloser’s prior written consent; and, 
18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such Information 
for purposes of performing obligations under the Contract, and employees officials, representatives and agents of 
any legal entity that it controls, controls it, or with which it is under common control, who have a need to know such 
Information for purposes of performing obligations under the Contract, provided that, for these purposes a controlled 
legal entity means: 
18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty 
percent (50%) of voting shares thereof; or, 
18.2.2.2 any entity over which the Party exercises effective managerial control; or, 
18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in accordance 
with the Charter of the United Nations. 


18.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without 
any waiver of the privileges and immunities of the United Nations, the Contractor will give UNDP sufficient prior notice 
of a request for the disclosure of Information in order to allow UNDP to have a reasonable opportunity to take 
protective measures or such other action as may be appropriate before any such disclosure is made. 
18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United Nations, or 
pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder. 
18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third 
party without restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is 
previously known by the Recipient, or at any time is developed by the Recipient completely independently of any 
disclosures hereunder. 
18.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including 
any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination 
of the Contract. 


19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 
19.1In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the affected 
Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if the affected 
Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under the 
Contract. The affected Party shall also notify the other Party of any other changes in condition or the occurrence of 
any event which interferes or threatens to interfere with its performance of the Contract. Not more than fifteen (15) 
days following the provision of such notice of force majeure or other changes in condition or occurrence, the affected 
Party shall also submit a statement to the other Party of estimated expenditures that will likely be incurred for the 
duration of the change in condition or the event of force majeure. On receipt of the notice or notices required 
hereunder, the Party not affected by the occurrence of a cause constituting force majeure shall take such action as it 
reasonably considers to be appropriate or necessary in the circumstances, including the granting to the affected Party 
of a reasonable extension of time in which to perform any obligations under the Contract. 
19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations and 
meet its responsibilities under the Contract, UNDP shall have the right to suspend or terminate the Contract on the 
same terms and conditions as are provided for in Article 20, “Termination,” except that the period of notice shall be 
seven (7) days instead of thirty (30) days. In any case, UNDP shall be entitled to consider the Contractor permanently 
unable to perform its obligations under the Contract in case the Contractor is unable to perform its obligations, wholly 
or in part, by reason of force majeure for any period in excess of ninety (90) days. 
19.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether 
declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided 
that such acts arise from causes beyond the control and without the fault or negligence of the Contractor. The 
Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor 
must perform in areas in which UNDP is engaged in, preparing to engage in, or disengaging from any peacekeeping, 
humanitarian or similar operations, any  delays  or  failure  to  perform  such  obligations  arising  from  or  relating  
to harsh conditions within such areas, or to any incidents of civil unrest occurring in such areas, shall not, in and of 
itself, constitute force majeure under the Contract. 


20. TERMINATION: 
20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing, 
to the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 23 “Settlement of 
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Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself a termination of the Contract. 
20.2 UNDP may terminate the Contract at any time by providing written notice to the Contractor in any case in which 
the mandate of UNDP applicable to the performance of the Contract or the funding of UNDP applicable to the 
Contract is curtailed or terminated, whether in whole or in part. In addition, unless otherwise provided by the Contract, 
upon sixty (60) day’s advance written notice to the Contractor, UNDP may terminate the Contract without having to 
provide any justification therefor. 
20.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by 
UNDP, the Contractor shall, except as may be directed by UNDP in the notice of termination or otherwise in writing: 
20.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a prompt 
and orderly manner, and in doing so, reduce expenses to a minimum; 
20.3.2 refrain from undertaking any further or additional commitments under the Contract as of and following the 
date of receipt of such notice; 
20.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNDP and the Contractor 
agree in writing are necessary to complete any portion of the Contract that is not terminated; 
20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated; 
20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process, completed work, 
supplies, and other material produced or acquired for the portion of the Contract terminated; 
20.3.6 deliver all completed or partially completed plans, drawings, information, and other property that, if the 
Contract had been completed, would be required to be furnished to UNDP thereunder; 
20.3.7 complete performance of the work not terminated; and, 
20.3.8 take any other action that may be necessary, or that UNDP may direct in writing, for the minimization of losses 
and for the protection and preservation of any property, whether tangible or intangible, related to the Contract that 
is in the possession of the Contractor and in which UNDP has or may be reasonably expected to acquire an interest. 
20.4 In the event of any termination of the Contract, UNDP shall be entitled to obtain reasonable written accountings 
from the Contractor concerning all obligations performed or pending in accordance with the Contract. In addition, 
UNDP shall not be liable to pay the Contractor except for those Goods satisfactorily delivered and/or Services 
satisfactorily provided to UNDP in accordance with the requirements of the Contract, but only if such Goods or 
Services were ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of termination from 
UNDP or prior to the Contractor’s tendering of notice of termination to UNDP. 
20.5 UNDP may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith in 
the event that: 
20.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or 
stay on any payment or repayment obligations, or applies to be declared insolvent; 
20.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent; 
20.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors; 
20.5.4 a Receiver is appointed on account of the insolvency of the Contractor; 
20.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or, 
20.5.6 UNDP reasonably determines that the Contractor has become subject to a materially adverse change in its 
financial condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations 
under the Contract. 
20.6 Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all damages and costs, 
including, but not limited to, all costs incurred by UNDP in any legal or non- legal proceedings, as a result of any of 
the events specified in Article 20.5, above, and resulting from or relating to a termination of the Contract, even if the 
Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared insolvent. The Contractor shall 
immediately inform UNDP of the occurrence of any of the events specified in Article 20.5, above, and shall provide 
UNDP with any information pertinent thereto. 
20.7 The provisions of this Article 20 are without prejudice to any other rights or remedies of UNDP under the 
Contract or otherwise. 


21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the 
Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right 
or any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract. 
22. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no obligation to purchase any 
minimum quantities of goods or services from the Contractor, and UNDP shall have no limitation on its right to obtain 
goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time. 
23. SETTLEMENT OF DISPUTES: 


23.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, controversy, or 
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claim arising out of the Contract or the breach, termination, or invalidity thereof. Where the Parties wish to seek such 
an amicable settlement through conciliation, the conciliation shall take place in accordance with the Conciliation Rules 
then obtaining of the United Nations Commission on International Trade Law (“UNCITRAL”), or according to such 
other procedure as may be agreed between the Parties in writing. 
23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, 
termination, or invalidity thereof, unless settled amicably under Article 23.1, above, within sixty (60) days after receipt 
by one Party of the other Party’s written request for such amicable settlement, shall be referred by either Party to 
arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal 
shall be based on general principles of international commercial law. The arbitral tribunal shall be empowered to order 
the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information 
provided under the Contract, order the termination of the Contract, or order that any other protective measures be 
taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential 
information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal 
pursuant to Article 26 (“Interim measures”) and Article 34 (“Form and effect of the award”) of the  UNCITRAL 
Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition, unless otherwise 
expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the 
London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only. The 
Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of 
any such dispute, controversy, or claim. 


24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, 
of any of the privileges and immunities of the United Nations, including its subsidiary organs. 
25. TAX EXEMPTION: 


25.1 Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter 
alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public 
utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles 
imported or exported for its official use. In the event any governmental authority refuses to recognize the exemptions 
of UNDP from such taxes, restrictions, duties, or charges, the Contractor shall immediately consult with UNDP to 
determine a mutually acceptable procedure. 
25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount representing such taxes, 
duties or charges, unless the Contractor has consulted with UNDP before the payment thereof and UNDP has, in each 
instance, specifically authorized the Contractor to pay such taxes, duties, or charges under written protest. In that 
event, the Contractor shall provide UNDP with written evidence that payment of such taxes, duties or charges has 
been made and appropriately authorized, and UNDP shall reimburse the Contractor for any such taxes, duties, or 
charges so authorized by UNDP and paid by the Contractor under written protest. 


26. MODIFICATIONS: 
26.1 No modification or change in this Contract shall be valid and enforceable against UNDP unless executed in 
writing by the duly authorized representatives of the Parties. 
26.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions of the 
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same terms and 
conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a valid amendment 
concluded in accordance with Article 26.1, above. 
26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning 
any Goods or Services provided under the Contract shall not be valid and enforceable against UNDP nor in any way 
shall constitute an agreement by UNDP thereto unless any such undertakings, licenses or other forms are the subject 
of a valid amendment concluded in accordance with Article 26.1, above. 


27. AUDITS AND INVESTIGATIONS: 
27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or external, 
of UNDP or by other authorized and qualified agents of UNDP at any time during the term of the Contract and for a 
period of three (3) years following the expiration or prior termination of the Contract. 
27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations 
performed under the Contract, and the operations of the Contractor generally relating to performance of the Contract 
at any time during the term of the Contract and for a period of three (3) years following the expiration or prior 
termination of the Contract. 
27.3 The Contractor shall provide its full and timely cooperation with any such inspections, post- payment audits 
or investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make 
available its personnel and any relevant documentation for such purposes at reasonable times and on reasonable 
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conditions and to grant to UNDP access to the Contractor’s premises at reasonable times and on reasonable 
conditions in connection with such access to the Contractor’s personnel and relevant documentation. The Contractor 
shall require its agents, including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to 
reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNDP hereunder. 
27.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits or investigations 
to have been paid by UNDP other than in accordance with the terms and conditions of the Contract. The Contractor 
also agrees that, where applicable, donors to UNDP whose funding is the source of, in whole or in part, the funding 
for the procurement of Goods and/or Services which are the subject of this Contract, shall have direct recourse to the 
Contractor for the recovery of any funds determined by UNDP to have been used in violation of or inconsistent with 
this Contract. 


 


28. LIMITATION ON ACTIONS: 
28.1 Except with respect to any indemnification obligations in Article 12, above, or as are otherwise set forth in the 
Contract, any arbitral proceedings in accordance with Article 23.2, above, arising out of the Contract must be 
commenced within three years after the cause of action has accrued. 
28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the 
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the 
essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery is made, 
except that, if a warranty extends to future performance of the goods or any process or system and the discovery of 
the breach consequently must await the time when such goods or other process or system is ready to perform in 
accordance with the requirements of the Contract, the cause of action accrues when such time of future performance 
actually begins. 


29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 30 to 36 hereof 
constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle UNDP to 
terminate the Contract or any other contract with UNDP immediately upon notice to the Contractor, without any liability 
for termination charges or any other liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer 
any alleged breach of the said essential terms to the relevant national authorities for appropriate legal action. 
30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external 
to UNDP in connection with the performance of its obligations under the Contract. Should any authority external to 
UNDP seek to impose any instructions concerning or restrictions on the Contractor’s performance under the Contract, 
the Contractor shall promptly notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall 
not take any action in respect of the performance of its obligations under the Contract that may adversely affect the 
interests of UNDP or the United Nations, and the Contractor shall perform its obligations under the Contract with the 
fullest regard to the interests of UNDP. 
31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or indirect benefit 
arising from or related to the performance of the Contract, or the award thereof, to any representative, official, employee 
or other agent of UNDP. The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the 
performance of its obligations under the Contract. In addition, in the performance of the Contract, the Contractor shall 
comply with the Standards of Conduct set forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002, 
entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat Officials, and Expert 
on Mission” and ST/SGB/2006/15 of 26 December 2006 on “Post-employment restrictions”, and shall also comply with 
and be subject to the requirements of the following documents then in force at the time of signature of the Contract: 


31.1 The UN Supplier Code of Conduct; 
31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”); 
31.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines; 
31.4 UNDP Social and Environmental Standards (SES), including the related Accountability Mechanism; 
31.5 UNDP Vendor Sanctions Policy; and 
31.6 All security directives issued by UNDP. 


The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing documents which 
are available online at www.undp.org or at http://www.undp.org/content/undp/en/home/operations/procurement/business/. In 
making such acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements of the 
foregoing, and will remain in compliance throughout the term of this Contract. 


32. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing 
upon the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with 
all obligations relating to its registration as a qualified vendor of goods or services to UNDP, as such obligations are set 
forth in UNDP vendor registration procedures. 
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33. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the 
Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the 
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected 
from performing any work that is  likely to be hazardous or to interfere with the child’s education, or to be harmful to 
the child’s health or physical, mental, spiritual, moral, or social development. 
34. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any  of the Contractor’s 
subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components 
utilized in the manufacture of anti-personnel mines. 
35. SEXUAL EXPLOITATION: 


35.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in 
the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from 
sexual exploitation and sexual abuse.” In particular, the Contractor shall not engage in any conduct that would 
constitute sexual exploitation or sexual abuse, as defined in that bulletin. 
35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its 
employees or any other persons engaged and controlled by the Contractor to perform any services under the 
Contract. For these purposes, sexual activity with any person less than eighteen years of age, regardless of any laws 
relating to consent, shall constitute the sexual exploitation and abuse of such person. In addition, the Contractor shall 
refrain from, and shall take  all reasonable and appropriate measures to prohibit its employees or other persons 
engaged and controlled by it from exchanging any money, goods, services, or other things of value, for sexual favors 
or activities, or from engaging any sexual activities that are exploitive or degrading to any person. 
35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or 
any other person who may be engaged by the Contractor to perform any services under the Contract is married to 
the person less than the age of eighteen years with whom sexual activity has occurred and in which such marriage is 
recognized as valid under the laws of the country of citizenship of such Contractor’s personnel or such other person 
who may be engaged by the Contractor to perform any services under the Contract. 


36. ANTI-TERRORISM: The Contractor agrees to undertake all reasonable efforts to ensure that none of the UNDP 
funds received under the Contract is used to provide support to individuals or entities associated   with   terrorism   and   
that   recipients   of   any   amounts provided by UNDP hereunder do not appear on the list maintained by the Security 
Council Committee established pursuant to Resolution 1267 (1999). The list can be accessed via 
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list. This provision must be included in all sub-contracts 
or sub-agreements entered into under the Contract. 
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